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Abstract:

This study aimed to identify the factors affecting the
blockbuster clients an electronic banks Services Business in
Libya, and adopted researcher applied descriptive and analytical
to highlight the concepts related to the subject of study and
analyzed, and extrapolated the results, through the opinions poll
(250) members of the banking customers under study and to
achieve objectives of the study questionnaire was designed to
gather preliminary information from the study sample, and in
light of that has been collecting and analyzing data and test
hypotheses using the Statistical Package for social and human
Sciences program (Spss) this study found that IgbalAlamlaealy
electronic banking services and the extent influenced by
demographic characteristics level was as high as the study
showed the effect of secret agents and security of Igbal customers
of those services and in the light of the findings the study
recommended several the most important of the
recommendations of the need to diversify the electronic services
also need to pay attention to the media as well as the training of
bank personnel on the use of modern technologies.
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