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Abstract:

The study problem is the presence of deficiencies and
weaknesses in keeping pace with modern technology, which is
reflected negatively on improving the quality of banking
services in Libyan commercial banks. Therefore, the study
aimed to identify the impact of keeping up with modern
technology in improving the quality of banking services in
banks. The study found a significant statistical relation
between And the improvement of the quality of banking
services. The most important recommendations were to
increase interest in new and modern technologies and to
benefit from them in improving the quality of banking
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