sladl) AulS — s gud) 31.@&.’.41@

clgill igspemall sylasall dngn opass @l ¥lag¥ly sylagleall iaglgily 551
Cilasdd) 335 (et Ao cLaiy) g cila glaal) L ol 935 S
Adibia A 3 1ddl) 4 jlanl) o g3l A puaal)

:padlal

e sleall L o) 5S35 aladiinl 8 ) gad 3 ga g (8 Al all A1 caliag
Gleadll siue o @lld i Lee Al 4 jladll o gl aYLaiy)
e Gl D Aul el ciia Jully 5 o gl @l ¢ Dlead dadiall 48yl
& il e Mand Aadidll laddl) 33 ga o VLAtV g il slaall Lia o1 93<5 i
CYlai) 5 Glesleall Lad o€ (5 gl o aailly cdplll 4 sl
dplaal AV 53 g giee il aa gyl Al il Clia iy gy dendiiul
sl e Maal Aadiall Cilaadll 335a o VLAtV 5 il glaall L gl <3l
Al 4 sl

Abstract:

The problem of the study was the lack of use of ICTs
in Libyan commercial banks, which affected the level of
banking services provided to the customers of these banks.
Therefore, the study aimed to identify the impact of ICT on
the quality of services offered to customers of Libyan
commercial banks, The study found that there is a statistically
significant effect of ICT on the quality of services provided to
customers of Libyan commercial banks.
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