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Abstract

The study main objective is to study and analysis the
relationship between Balanced Scorecard and Economic
Value Added, to measure the intellectual capital efficiency in
order to achieve excellence of financial services industry by
addressing the study's conceptual framework variables, then
analyzing the relationship between Balanced Scorecard and
Economic Value Added, and its role to achieve the objective
measurement of intellectual capital, and analyzing the
relationship between intellectual capital efficiency and
achieving financial services industry's excellence.
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