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ABSTRACT

Despite of the wide geographical spread of banking
services and automated teller machines in the city of Assiut,
several problems arise as the number of banks’ customers
increase particularly as the state tends to prefer electronic
transactions of cash. As the use of these services became part of
the daily routine of the population, inquiring about these
devices became one of the most frequently asked questions
throughout the day. These questions are; where an ATM can be
found? How can | reach it? Is there money in it? In light of
these questions, this research paper studies ATMs and their
banking services that operate in an integrated and connected
network of bank branches to meet the needs of a wide range of
customers, evaluates that service geographically, analyzes it
spatially, and identifies its problems in a methodology that
helps in evaluating their locations , in determining the optimal
number and in selecting the appropriate ATM locations in the
city in a manner that meets the requirements of customers,
facilitates their geographical accessibility, develops spatial
management systems of those services using geographic
information systems and database management systems in
order to keep pace with the continuous development in banking
management systems and customers’ service.

The study ended up by presenting the results of the
research point in a way that can be used in implementing the
geographical management project and in improving the
performance of banking services and automatic teller machines
in Egypt, using the geographical database that was created for
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automatic teller machines and their various locations according
to their affiliated banks, linking them to the main banks'
systems they are affiliated to , and managing them using spatial
database management systems to find out the locations of the
machines available within the scope of service that the
customer can go directly to and deal with. This helps in saving
time and effort of the bank’s customers on the one hand, and
also facilitates dealing with banks in accordance with the
state’s policy towards electronic transactions of money and
reduction of cash dealings between the customer and
government agencies.

Key words: Cash Transactions, Banking Services, ATMs.
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