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The Geographical assessment of the of post offices
In Kafr El Dawar city
By Using GIS
Abstract
The study deals with the geographical assessment of post
offices in Kafr El Dawar city, by determining the pattern of offices'
distribution and characteristics, the characteristics of their customers,
their level of satisfaction, the most important problems affecting the
quality of the services they provide, and the evaluation of their
efficiency,The study relies on several approaches, which are: the
analytical descriptive method, the fundamental and historical
approach, and some methods of spatial, statistical and cartographic
analysis were used, in addition to the field method, and the study
reached several results, the most important results of which are :
-The first post office was established in the city in 1886, and the
number reached nine post offices in 2000.
- The conditions for establishing post offices set by the Postal
Authority were not met
- Kafr El Dawar city post offices suffer from a clear defect in their
functional structure.
The random pattern dominates the distribution of post offices in the
city.
- Post offices suffer from a shortage of some equipment.
Key words : geographical assessment - spatial analysis - random
pattern - service efficiency.
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