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Abstract:

The current study aimed to provide an intellectual and
applied framework for applying the concept of knowledge
management and its role in the quality of educational services in
educational institutions in general, based on theoretical and
survey studies in different parts of the State of Kuwait, and a
theoretical background was presented to the topic that included
discussion and review of the basic concepts of knowledge
management which included: definition The concept of
knowledge and its types, the concept of knowledge management,
the goals of knowledge management, and the benefits accrued to
education organizations from applying knowledge management.
This was followed by a discussion of the concept of quality in
educational services and the important dimensions of applying
knowledge management in educational institutions and their role
in ensuring the quality of education and educational services in
educational institutions in the State of Kuwait. The researcher
has studied the importance and applications of knowledge
management in educational institutions in the State of Kuwait
based on the pillars of the institution's vision, goals,
organizational structure and infrastructure for knowledge
management, and then examined the role of these applications in
ensuring the quality of scientific research services, teaching and
curricula, administrative services, and the extent to which the
Center for Professional Development of Quality has achieved In
educational institutions. The researcher used the questionnaire
tool to study the role of knowledge management applications on
the quality of educational services, and showed a positive
correlation between the independent variable represented by
knowledge management and the dependent variable represented
in the quality of educational services.
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