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Summary:

The interest in studying the quality of health services has
become a global phenomenon, especially after the spread of
the Corona pandemic in most countries of the world, which
showed the weakness of health systems in most developed

and developing societies. And provide a set of
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recommendations that help achieve more quality in health
services provided in government hospitals.

To achieve the objectives of the research and answer its
questions, the researcher relied on the social survey approach
by sample and the researcher used the scale to collect data
from the field, and the study was applied to a random sample
of 246 individuals who attended the Amiri General Hospital
in Ismailia.

The research reached a number of results, perhaps the most
important of which is that the quality of health services in
government hospitals is medium. It also found that the level
of dependency, response, tangibility, empathy, and
assurance 1s medium, where the arithmetic average for them
reached, respectively, as follows: (2.17-2.01- 2.11-1.99-
2.08)
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