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Participating in the social responsibility of

governmental and civil organizations and
protecting consumer rights
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Abstract: The study aims to define the relationship between the
participation in social responsibility among organizations, and
consumer rights protection, the obstacles which face it and the
suggestions which measure it, the study uses the hypothesis, the study
was applying on a sample of service users are (Y¢+), it depends on
descriptive study by using a questionnaire, this study contains three
concepts and a theoretical structure about the participation in social
responsibility, consumer rights in social work, the negative affects of
social mobility, the study results explains that there is a relationship
between the participation in social responsibility among organizations
and the protect of consumer right in medical, educational, and

economic care.
Keywords: participation, social responsibility, consumer rights.
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