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Abstract

Abstract: The study aimed to evaluate the policy and procedures
manual for social work applied in the public hospitals in the Riyadh
Province , specifically by knowing the level of the Policy and
Procedures Manual and the extent to which it is applied by social
workers, and the main results that the level of legitimacy and writing of
the Policy Manual of The perspective of the members of the study
community of social workers was highly appreciated, and the results
showed that the level of consistency, conviction and acceptance in the
policy manual was an average estimate from the perspective of the
members of the study community, and the results showed that the level
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of flexibility, comprehensiveness and clarity in the policy manual It
was a low rating, while the members of the study community differed
from officials about the level of the Policy manual, and the results
showed that the extent to which the meeting specialists applied the
Policy manual was moderately appreciated, and the results showed that
the consistency level in the procedures Manual was highly appreciated
from the point of view of individuals The social workers ' study
community, as the results showed, the level of ease and control was
low, and the results showed that the level of clarity and flexibility was
very low, while the views of the study community differed on the level
of the Procedures manual, and the results showed that the extent of the
application The social workers of the procedures Manual was highly
valued from the perspective of the members of the study community.
The most notable recommendations were the addition of a number of
proposed policies and procedures for the manual, the proposed
cancellation of a policy, the proposal of a training programme for social
workers, graduates of affiliation, and the updating of the Policy and
Procedures manual and its alignment with the Sabahi standars.
Keywords: Evaluation, manual ,policies, procedures, social work.
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