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Abstract
The study aimed to uncover the administrative and technical problems
facing male and female teachers of the Kingdom of Saudi Arabia in the
distance training programs, and the proposed solutions to overcome these
problems, and the study adopted the Descriptive Survey Approach, using
the questionnaire tool, and the study population consisted of all the
teachers (of both genders) of the Kingdom of Saudi Arabia, who are in
total (525110) teachers, and the study sample covered (407) teachers, and
the most prominent results of the study showed that most of the problems
facing Saudi male and female teachers in distance training programs were,
to a large extent, the administrative and technical problems.
The most prominent of these administrative problems were poor
mechanisms for following up suggestions in training centers, and the
difficulty of interaction level assessment of teachers in distance training
programs.
The most outstanding technical problems were the lack of direct technical
support to solve the problems facing teachers of both genders, and the
difficulty of registration in some distance training programs due to the
increasing demand for them on the website, and the study also indicated
that there are no statistically significant differences between the study
sample individuals due to variables (gender — years of experience).
Among the most outstanding solutions proposed were the establishment
of distance training programs at different times to suit everyone, equipping
direct support units to solve technical problems, and providing portable
computers at nominal prices for education workers.
Key Words: Administrative problems, Technical problems, Distance
Training.
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