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The role of information technology in developing the skills of
special groups and preparing them for the labor market
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Abstract:

With the beginning of the twenty-first century and the revolution in
communications and information, its impact on the world became
evident, and the world was witnessing a massive knowledge and
technological revolution, that revolution that resulted in many modern
technologies that saved a lot of his time. Some individuals with special
needs can benefit from them and develop their skills, which allows them
to obtain a job opportunity commensurate with their abilities. The issue
of people with special needs and qualifying them to coexist in society
and develop their skills is a great challenge, because their cause is not
only societal or international, but rather humanitarian and religious in the
first place, so their right is on the state and society to take care of them
and discover the talented and take care of them, and this issue requires a
complete mobilization of all institutions in the sector Public and private
services to help people with special needs and to provide equipped rooms
that suit their own capabilities and modern training programs that are
commensurate with the labor market so that they can compete and get a
job opportunity. Accordingly, the main question of this research was:
How can we benefit from information and communication technology in
developing the skills of special groups and qualifying them for the job
market?, Also, what are the types of programs used to rehabilitate
people with special needs?. This required the application of a
questionnaire to a sample of the community. (74) individuals participated
in the questionnaire, (74%) of the healthy and (26%) of those with
special needs, in order to know the importance of using information
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technology in the rehabilitation of people with special needs in the labor
market, and to evaluate the technical services provided Of the two
nationalities (67%) of males (33%) of females participated in it, and of
different educational levels (26%) who obtained a doctorate, (12%) had a
master's degree, (47%) had a higher qualification, (15) %) Of secondary
school holders, and from various scientific specializations, the
questionnaire showed the weakness of the services provided to people
with special needs, and the lack of training centers that qualify people
with special needs, and the participants also confirmed that technology
has an effective role in helping people with special needs obtain a job
opportunity. Everyone is on the idea of building an electronic portal
project for integrated services for people with special needs. )
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