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Trafficking of women working in domestic service, causes and
means of confrontation: a case study in Cairo Governorate
Dr/ Heba allah Mustafa Mohamed Mustafa
Lecturer of Sociology Faculty of Education, Ain Shams
University

Abstract:

The current study aims at investigating the phenomenon of
exploitation of female domestic workers as a form of human
trafficking, and to identify the reasons behind this phenomenon, and
the effects of it, in order to find methods to address this phenomenon.
To achieve this aim, the study depends on the qualitative and
analytical descriptive methodology and the case study method. The
study used the interview guide as the main tool for collecting data,
besides observation, and it was based on an intentional sample of
(\o cases) female domestic workers in Cairo Governorate, their
selection took into account the diversity of age, educational level and
social status. The sample also included some permanent workers,
daily workers of one family, and workers of different families. The
study found many results that are the most important of it: the
multiple reasons behind the rush of female to work in domestic
service, the most important of which are poverty and low level of
educational attainment and professional qualification, which leads
them to create self-employment opportunities in the informal sector

according to their low abilities and skills. And female domestic
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workers are exposed to various forms of exploitation and
maltreatment, such as being deprived of periods of rest or leave, not
being paid or withheld, and some being beaten and harassed. Also
domestic work led to create multiple problems for female domestic
workers in several social, psychological and health aspects.
Keywords: domestic  workers, trafficking, exploitation,

merchandising.
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4 International Labor Office, Gender and migration in Arab states: The case of domestic workers,
Geneva: ILO, 2004.

5J. Budd, Achieving decent work by giving employment a human face. Geneva: International
Labor Office, 2004, p.1.
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8 Fauve- Chamoux, A. (2004). Domestic service and the formation of European identity:
understanding the globalization of domestic work in 16th — 21st centuries. Bern: Peterlang.
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1 Safitri, M, Abdulrahman, N, & Rokoduru, A. (2008). The hidden pillars: A study on the
contribution of Indonesian domestic workers to the quality of life of Hong Kong and Malaysian
Employers. A Project of Asia Pacific Forum on Women, Law and Development‘s Labor and
Migration Task Force, Thailand.
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Research, Vol .4, Issue 2, pp. 16-26.
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40 Dobner, M., & Tappert, S. (2010, September). Female migrant domestic workers and their
Spanish employers in times of crisis. A comparative analysis of consequences for women on both
sides of the coin. In Paper for the SGIR 7th Pan-European International Relations Conference,
Stockholm, Sweden (pp. 9-11).
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