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Abstract  

The study aimed to identify the relationship between the satisfaction 

of students in the preparatory stage of general education and their 

emotional intelligence, the relation between students' satisfaction 

with the quality of education and their quality of life during the 

academic year 2018/2019, and the differences between students in 

their satisfaction with the quality of education. According to the 

study, the sample consisted of (300) students from the second and 

third grade in the basic education stage. The field study was applied 

on four schools, two of them are accredited schools and the other 

two schools are not accredited by the National Quality Assurance 

and Accreditation In the governorate of Cairo, 150 of the students 

are enrolled in accredited schools and the other 150 students are 

enrolled in non-accredited schools, as the sample consists of 146 

males and 154 females.The results revealed a relationship between 

students' satisfaction with the quality of education and emotional 

intelligence as well as the quality of their lives. The results also 

revealed differences between students enrolled in approved schools 

and non - accredited schools. The study also recommended a 

number of recommendations and suggestions, the most important 

one is the application of the emotional intelligence mechanisms 

within the classroom through the curriculum and the activities 

provided to the students. 

Keywords: quality of education, emotional intelligence, quality of 

life. 
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