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Developing the performance of employees in the Saudi Food and
Drug Authority in the light of the electronic management approach
Abstract

The study aimed to identify e-administration and its role in
developing the performance of employees in the Food and Drug
Authority. The researcher relied on the field research method and
used the questionnaire as the study tool, where the questionnaires
were distributed to the research sample and they were (432)
individuals. The study reached many results including that most of
the workers agreed on the concept and definition of e-administration
and its role in developing the administrative process and that the
continuous development of e-administration systems in the authority
represents one of the challenges due to the continuous need for
specialized human cadres. Despite these challenges, the results
showed several advantages, the most important of which is that the
electronic systems used by the authority contributed to providing
services to its beneficiaries with flexibility and ease. The e-
administration has also helped simplify the administrative
procedures followed in all the activities of the authority. Within this
study, the researcher initiated several recommendations, including
the need to increase the number of workers with technical and
technological authority-related specialties and to spread awareness
and an electronic culture among all employees in order to keep up
with the most recent advancements in e-administration.

Keywords: electronic management - development - employee
performance.
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