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The relationship between the source of electronic feedback
between peers (known / anonymous) of identity within an
electronic training environment on (tolerance / ambiguity) and
its impact on developing the use and satisfaction of digital
platforms among graduate students.
mohamed hamdy ahmed
Assistant Professor of Educational Technology, Faculty
of Specific Education, Ain Shams University

Abstract:

The current research aims to study the relationship between
the source of availability of electronic feedback between
peers (known/unknown) identity and the ability to (tolerate /
intolerance of ambiguity) through an electronic training
environment and its impact on developing the skills of using
educational digital platforms among graduate students and
being satisfied with them. The quasi-experimental approach
was used, depending on the global design (2 x 2). The
research sample consisted of (40) postgraduate students at
the Faculty of Specific Education, Ain Shams University, who
were randomly assigned to the four research groups. A skills
list was developed for using educational digital platforms.
One-way and two-way analysis of variance, an ETA square,

and a Shaves test were used for comparison between groups.
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The results showed the effectiveness of the source of
providing electronic feedback among peers anonymously
compared to the known one, the effectiveness of tolerating
ambiguity compared to intolerance of ambiguity in the use of
digital platforms, and satisfaction with the training
environment. The results showed an effect of interaction
between groups regarding the use of digital platforms in
favour of an anonymous group with ambiguity tolerators, while
there was no effect of interaction between experimental
groups with regard to satisfaction with the training
environment.

Keywords: Electronic feedback, Electronic training, cognitive
load, Educational digital platforms, Satisfaction with the

training environment.
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