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The Industrial Secondary School's
Reputation and its Management in A.R.E to
Achieve the School Sustainability- a

Prospective Study
Dr. Ghada Mohamed Abd Elsalam
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Abstract:

Technical education is the basis for the progress of
societies. It helps to develop the human capital that leads the
society to advancement. Countries can benefit from technical
education, especially the industrial secondary school, only by
influencing the society to improve its perception of the
reputation of this school in order to enroll their children in
these schools.

School Reputation refers to stakeholders' evaluation of
the school's interest of them and their wellbeing continuously,
and its readiness to meet their needs and expectations.
School reputation includes many dimensions, which influence

its stakeholder's perceptions, such as: school services,
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teachers' performance and the treatment of them from school
management, school leaders’ managerial skills, and the
adequacy of the school's financial resources.

The industrial secondary school needs to manage its
reputation in the way that can build, develop and sustain good
reputation, in order to continue doing its work in the future and
achieve its sustainable development. In this context there are
many mechanisms, which can be used in managing the
industrial secondary school reputation, such as: customer
relationship management, electronic marketing and talent
management.

The present study aimed at building a proposed strategy
to manage the industrial secondary school reputation in Arab
Republic of Egypt in order to achieve its sustainability. The
study used SWOT analysis, so SWOT analysis list was
applied on some educational experts in order to build the
proposed strategy.

Keywords: School Reputation- School Reputation
Management- School Sustainability- Customer Relationship
Management- Electronic Marketing- Talent Management- the

Industrial Secondary School- Proposed Strategy.
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