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Organizational Conflict Management
Among Principals And Its Relationship
With Organizational Loyalty Among
Teachers In Irbid Governorate

Prepared by
Dr. Nabila Al-Omari

Abstract

This study aimed to exploration Organizational
conflict management among principals and its relationship
with organizational loyalty among teachers in Irbid
Governorate. It was selected a simple random sample and
percentage (5%) of the study population, which formed the
sample of (225) teachers from primary and secondary
schools in the reed Irbid directorate, and to achieve the
objectives of the study were used descriptive method
Correlative, and the development of two tools: the
identification of organizational conflict management and
include on (39) items distributed on five dimensions: method
of cooperation, the style of courtesy and conciliation, and
style of domination, and the method of settlement, and
ignore style, and identify organizational loyalty and include
(20) items measure the total score for the level of
organizational loyalty among teachers, has been achieved
reliability and validity for the instruments.

Results of the study indicated that organizational
conflict of managers and managers in primary and secondary
school management level was average, came the field of
"cooperation method" in first place while was ranked last in
the field of "domination style," The results also revealed that
organizational loyalty among teachers in the level of reed
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Irbid Directorate in Jordan was moderate, and finally the
results revealed the presence of relational positive
statistically significant between cooperation style and
method of settlement and style courtesy in organizational
conflict of managers and managers manage and between
organizational loyalty among teachers relationship, and the
existence of a negative correlation between the two methods
of domination and courtesy and between organizational
loyalty .

In light of the results of the study certainly was
recommended on the importance of cooperation and
settlement methods, and distance from the hegemony and
neglect in managing organizational conflict, and the need to
the attention of educational leaders in the reed Irbid
Directorate  factors and job conditions affecting
organizational loyalty to the teachers, and conduct future
studies include the dimensions and variables New It is used
in this study.

Key words: (organizational conflict management,
organizational loyalty, Principals, Teachers).
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