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Abstract:

The study aims to evaluate child helpline of the National
Family Safety Program in the light of the psychological and social
principles of Islamic education by building up a standard and
identifying the achievement of the program's objectives in
accordance with this standard as well as identifying its obstacles and
means of evaluation, The author adopted the documentary and
descriptive survey methods. Therefore, she used the questionnaire
and the interview that she prepared to collect data. It covered those
in charge of child helpline numbered (23) specialists. The study
covered all the specialists because of theirnumber is few. The
following results were concluded; The following phrases received
(disagree/ strongly disagree) responses: The specialist shall test the
validity of the battered case, Holding training courses for the
families to illustrate the pedagogical methods according to the
Islamic teachings. Regarding the obstacles that hinder the
achievement of children helpline the following phrases were the
most significant: Low human resources, Weak community
awareness of the harm and danger of family violence through the
program. Regarding the evaluation methods of children helpline in
the light of the psychological and social principles of Islamic
education, the following phrases were the most significant: Making
a specialized teamwork to test the validity of the battered case,
Launching new branches of the program, as well as including and
extending the helpline to other areas in Saudi Arabia. Consequently,
some recommendations and suggestions were made.
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