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Abstract:

The issue of digital transformation is an important and
frequently discussed topic these days. In fact, the world is going
digital and in order for any organization to survive in the competition,
it must transform digitally, because digital transformation has many
advantages. The research followed the descriptive analytical approach
where the literature on research was extrapolated. and previous
studies. The results came out confirming the existence of many
obstacles that impede the digital transformation process within
institutions and companies, including the lack of qualified
competencies and capabilities within the institution and capable of
leading digital transformation programs and change within the
institution, and the lack of budgets allocated to these programs limit
their growth. Fear of information security risks as a result of using
technological means is one of the biggest obstacles, especially if the
assets are of high value.
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