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Abstract

The main objective of the research is to identify indicators of
capacity erection for creative public organizations and their
impact on achieving institutional excellence for public
organizations according to the European Excellence Model
(EFQM 2020), in order to identify the elements and indicators

that public organizations can adopt to achieve satisfactory levels
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of performance, which is reflected on the quality of their

outputs.

To achieve the objectives of the study, the researcher used
according to the hypotheses that will be tested and based on the
nature of the study sample, which includes the Central Bank of
Egypt in the Alexandria governorate employees, and their
number is (120), two types of statistical methods were used:
Descriptive statistics methods: where arithmetic means and
deviations were used. Normative as well as coefficients of
variation for the values of the responses of the sample members
to the items of the questionnaire, inferential statistics methods:
Pearson's linear correlation analysis, and simple linear
regression were used to study the effect of each independent
variable on the dependent variable, and multiple linear
regression was used to study several independent variables on
the dependent variable.

The study reached a number of results, the most important
points are: There is a statistically significant relationship
between the indicators of capacity erection for creative public
organizations with regard to (the organization as a whole / top
management / work teams / individuals) and institutional
excellence for public organizations according to the European
Excellence Model (EFQM 2020). The relative importance of the
opinions of the study sample members regarding the standards
of institutional excellence for public organizations according to
the European Excellence Model (EFQM 2020), where the
arrangement was as follows: purpose, vision and strategy,

building sustainable value, performance leadership and
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transformation, stakeholder involvement, strategic and

operational performance, Stakeholders' impressions, and finally,
corporate culture and leadership.

The study reached several recommendations, which are: The
need for public organizations to adopt the standards of the
European Model of Excellence (EFQM 2020) as an entry point
for developing performance and institutional excellence, and
working to create the possible environment for building internal
capacities to manage their operations in a way that ensures
flexibility of performance, and fulfills the wishes and aspirations
with all parties with Relevancy to what enhances the concepts of
institutional sustainability.

Key words: Indicators, Building, Organizations, public,
Creative, Model, Excellence, Institutional, European, Central
Bank
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Source: Woodman, R. W., Sawyer, J. E., & Griffin, R. W. (1993). Toward a Theory
of Organizational Creativity. Academy of Management Review, 18(2), P.309
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Source: Moultrie, J., & Young, A. (2009). Exploratory Study of Organizational
Creativity in Creative Organizations. Creativity & Innovation Management, 18(4),
p.301
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