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Abstract

This research aims to detect the impact of the five sensory
marketing dimensions (sight, hearing, smell, taste, touch) on
both customer satisfaction and the intended frequency of
restaurants in the province of Manofia subject to research, in
addition to determining the impact of the satisfaction of
customers of the restaurants of the province of Manofia subject
to the subject of research, in addition to determining the impact
of the satisfaction of customers of the restaurants of the province
of Manofia subject to research, in addition to determining the
impact of the satisfaction of customers of the restaurants of the
province of Manofia subject to the subject of To look at the
intention of repeating the visit, and finally measure the
intermediate role of the satisfaction of the customers of the
restaurants of The Province of Manofia subject to research the
relationship between sensory marketing in its five dimensions
(sight, hearing, smell, taste, touch) and the intention of repeating
the visit, and a set of results were reached The most important is
the moral impact of the dimensions of sensory marketing
combined on both customer satisfaction and the intention to
repeat the visit individually, as it was reached to increase the
impact of all dimensions of sensory marketing combined on the
intention of repeating the visit, when the customer satisfaction is
mediated.

Key words: Sensory Marketing, Visual Marketing, Auditory
Marketing, Tactile Marketing, Olfactory Marketing, Gustative
Marketing, Satisfaction of Customers, Repeating the Visit.
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