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Abstract

The aim of the study was to research and analyze the purchasing
behavior of faculty members, and the extent of their acceptance
and use of e-learning in light of the theories of technology
acceptance and use. The study examined the effect of both
perceived benefits and perceived risks that were addressed by
theories of technology acceptance and use. The study sample
was made of faculty members working in both public and
private universities in colleges that obtained quality assurance
and accreditation certificates. The sample size was 364 faculty
members. A questionnaire was utilized to collect primary data
from the research sample. The study reached a set of results, the
most prominent of which are:

There is a positive moral impact relationship between the
determinants of the acceptance and use of technology in relation
to the perceived benefits, and the attitudes of faculty members
towards the use of e-learning programs.

There is a negative moral impact relationship between the
determinants of the acceptance and use of technology in relation
to perceived risks, and the attitudes of faculty members towards
the use of e-learning programs.

There is a positive moral impact relationship between the
attitudes of faculty members towards using e-learning programs
and the behavioral intention to use e-learning programs.

There is a positive moral intermediate relationship between the
attitudes of faculty members towards determinants of accepting
e-learning programs and the behavioral intent to use those
programs.

In light of the results of the study, a set of recommendations
were presented, the most important of which is:

It is necessary to develop a marketing strategy based on a
marketing mix that highlights the benefits of e-learning and
manages the perceived risks of e-learning among faculty
members. This can be done by focusing on marketing research,
dividing the market for faculty members into groups and target
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groups, and developing systems for material and moral
incentives in order to promote e-learning services.

Key words:
EL-earning / Services Marketing / Theories of acceptance and

use of Technology/perceived usefulness /performance
expectancy/Effort expectancy /Social influences / Facilitating
conditions / Perceived risk/ Attitudes/ Behavioral Intention
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Glials laglei€ll axdivee gl i clgla A cbplaill IS @l g
sl oY) o Babae dulad) il ADIe 3m lo Ld pgalidiuly caglsd
galatiady Lol Sl Alaiel) 3 i5h saaeS ASh) Al

(Merhi )(<cheng and Vogal 2013 )¢(Algahatne 2016 ) ¢(Abbasi et.al 2015)

-(Oye et.al 2014) <2015

radgiall agall=Y/Y /A
Venkatsh et.al ) aUaill aladiu) Algges ddadiyal) Ayl I adgiall agall i
aphill Jb Ay (Davis 1989) zisad o aladial) Alggas i g8y (2003
Bsay LS5kl Al o Bl agall 53 Lnsloi€ill lasily Jodl sasgal
Balu ye ADe agag ) sl e maall Glal @iy ) dilaYl oyl
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b dDle a5ag ) clahall alaae ciliag daball cilahl)l cludl deslyes
LS €Ll sl plasinly Jads cariiondl (8 (po 030y Alsges Y Aush
Abbasi et.al .axsiudl LS0) Al sl b Lt a2 adsiall 2gal)
chiuand& wang ) ¢( cheung and vogel 2013) (Al Gahani 2016 ) (<2015)

-(park 2009 )<(oye et.al 2014)( (<Merhi 2015) ( <2008

:Social influence duelaia¥) Clizali—¥/Y /A

Gy paldsll G 0l Lo B)Y A Al ) delaaVl gl s
Venkatesh 2003 ) xaal) alail) axdie o adl Ogiay ¢l Lol diaat)
S A o diis DA e e laa) clfisall jale il dlag P451
@ ofinll) el 5ol Ny L Gme ol ol ve AV sl Nyt o
e ¢aSslall Al e dielaa¥) clisall ik ADle dgag agiuy

(Lin et.al 2013)( Marcheuk )¢(Chaurg & Vogal 2013) «(Chu & chen 2016)
(sharma et.al 2017 )<et.al 2014

tas Ally CDlagudl— € [Y[A

o Loaalanil) elgas ¢Aunala) L)l 3 bl s Ll e FC Gyt 4S50
.(Venkatesh et.al 2003) .aUaill 4aladiul acal 5aa g0 4l

(AJjzen 1991) (e Sshis ehal Jagaatl dssllaall Gamylal) 3))gall (s 4

sl i Ldh apm Gl dBL) Clubally Csadl Gyl el s
Linglyi€ alasiuly «Jo LA 383 & Ggly Dige Daa conli Lasly ccigplall
s SN ol

.(sawang et.al 2014 )¢<( Marchewka et.al 2014)( Chu and chen2014 )
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AN hlaadi-o[Y /A

seill ole Jlae (o 3853 Hhladl mllaas Ji e JsiBaver 1960) (32
b Jim al Sl ane o S say cllgind) sl dilatg duhy e )
il ) LY gl 2ahall bl 383 ddee lglods 3l clyuisal
S 343 Aee e 2

dhy @l e 4G kil Dowling and staelem 1994) e Ly
S latie ehdy lgind) ash Lie il 2 3sag 5 SE aael dllgied)
e Dbl @lie ) A Hhlaall adai 8 (Cox 1974) ,Lal cps
A S S8 08 Ao il dlgad) Al sy olile Jas Lo
LDl 8 AT dube il Aadal) SHudl) aang (Ll LlsAl)
Ggadl pgim 4 AN Hhalaall Cox s (Cunningham 1967 )3 a8,
DA daaaly Jhall hal gty (SEI aae Ly clg B A Al
0 A LA s 3 Al A daal o e STy (4l
R

PESA I AFOR P

bl axie asgie 4 e AN Hhlaal asgie sl e aal) (e
.(( Biswas Biswas 2004 ) « Kaplan et.al 1974)

th LS il &\,ﬁ (Biswas&Biswas 2004) ayc i

JW gy «JlsaYlL ddadydl laladll 29 Funancial Risks dildl lalal)
.(Biswas&Biswas 20))

Glalial gl e cladlly clamidl 58 e Jasgg el jhlie

REIIA
& Aadgdl pleall ulsay daiyall jhladll as Risks skl i)
EEIA S EOIA |
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AY) alial B A jileds Aadyal) SR ey delaay) hlad)
Alre Gilaiia ehyd Qb ladie agiBlaag cpaddll

Lovie 3,al) (ol 4913 geall ety dlaspall Shlaall o tdadll Llsd)
L Boie 24l (g5l

dagyall Hlalaall @lli 4 ¢A53 Hhalaall (3335 Yo o1 Chudhuricalal 3,
o)) halaag cdaldly ciullall lalaall

Sy cduelan¥ly dpwill LAl dlagyl i) ooy idabld) Ll
AN lalaall (elil Ayl 1@ Jgla Gl Jgf (1967 Cunning ghan)
slad aajelia go alddl) gl Ldlie a8 (ibie pladiul DA 0
A halaa) Aoy xSl axeg ¢ yladl)

:Attitudes :QLM;SY\—?'//\

LlaY) LAl laws (o 4l e oladY) (Fishbien & Ajzen1975 )ajal
PO iagiuss @las slas bl

pie o ¢ Jaaitilly alall Al jend g olanl) ol @b (Rogers 1983) Ll
aas( Aizen) 39 ) of LS e Laglei€ ol S alasiad slad Jacaiil)
(e sl sat olady) aaan Al L) laied) gsane p)licls aseid)
selie e 0sS lly e ciliSole oY Aokl Aally ola3Y) Lasiyg
Ll cladadll aal B Cum oinlll e ES plaals olatVl s N
a3 (s) (Davis 1989) cinldl oW Sy (e tellgiad) gl b 554l
slad aadiueall LUl Al o 0l b olad) 535 clnglyiSall Jod z3sa
< 25 ( Fishben & Ajzen 1975 )ie JS o ) ddliayls clagleiall alasi)
sloy ey olayl il Lol 88y cllgioall Cucall Sloladl 4l Lagia
B ol o 3 (Aizen 1991)LS gl alasiuls «Jsd i cllgiond)
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calazi¥) gl ehall ja Sasl B ey ¢Askall Al 2any A Jaiasall jriall
ORl aagd sag LAl Gamgd e S Gl Aelua Gl Jia el
oo g S ddaill el alaid sai Ganl) L sliel ilalady (spine
i AN el el alasaa Al a5

:Behaviorl Intention :3,353&.4\ 3\,'\.'\5‘—2//\

Fishben & ) e oldl of Capaly o old Jlas) ) 4S5kl 4l s
oaniall g0 Lngloll Jod e laydl 8 Aol &) Gl ¢(Ajzen 1975
Al LU elldg ¢l yuially ¢ Sical)

slally cdSolud) Al G g Lgine Ao 355 Claball (o 2l @iyl ()
Venkatesh ~ &Morris )5 (Sheepp and etal 1988 )cargicull
(-Mathieson 1991) ¢( 2000

L) 8 e Glas) Se Ainee Ak 58 Pl 4l ) cluhal) el olal S8,
Jod ek Y cands ol 3 ol catlaig 3 Lady caadiedll ES6L)
Uil ules U8 llyg ¢3Skl Al e 35y aUaill aadieed)

oo ST Al s pladsuy) 4 o :(Agarwa 1&Prasad 1999) JS x (¥
el o dam sl ge alfie JSE Gl fuy e badll sl
05 Jsal) el aladie DU Lol Al lad) (8 aguda 2y ol (g pSIY)
 Juail

Sally bty e gl ) zilailly Glahal) (e waall magl S 1
slai¥ly cali urieS Aokl Al (ge IS G Al aaad gl ol
e S5 el slidll 4ylasg (cfishbien & ajzen 1975) Jie ¢ Jfia juiaS
Ajzen 1991 ) Jahaal) clglull duylaig lnglyi€all Jaid duylaiy ¢ Davis1989 )
a8l (6 (e gt olad il dsle (i Aizen1991) sl 5 ((TPB
Dshaiall (e 4l LS (e ol gad clalad¥ly cuslalls Jais Sl il
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Ll G A clahall ST A3 el Gagally A3 sudll il jally Jaiijall
G dasg uie AL & G e dslally slat¥ly (Sl
.(Bagozzi 1981) (<Bentrer &speckarty 1979) cllgivall elglug

LalSs eelglodly A3Sobad) al) dals)) 4y ¢dage B2l e (Ajzen 1991) X3
Aasiuly Jsd & cpag Bilad sl dsbadl 05 ecfina s olad &l
clsbudlly B a0 ¢ A iud) L) A sgin Ay <Linslyiil
gl 2 g sl i ) sheasi el n €335 Lnyall LAl
(ctaylo &Toddr1995 ()<Davis 1989) .axiiwall ga LAl e <ol 4all
¢ (Venkatesh & Davisl2004) (Venkatesh etal2003).

thopdl) (g B9 Adilad) Ciludfyal) il —4

Gl abphlill eoia (8 Lgaladialy Lagle€ll Jof Gladse goase s
e Gubilly Jlaall a8 aahally Gfialll e el Blaals s
o IS il el sda il 3 (ol (e daall (B Claalad) paen
S Al esdiee @il e ASa hladly adlid)
( Rudhumbu2020) dusys <yl G (bl s3a aladiad &5 o LegalSails
e slacy WSl dall b sisall el gpla) B claalal) &
alatind ga agaal A Hhladly wilially clalai¥) Gly Lgaaly ¢yl
AN bl aly

5 o N (AL-Kurdi 2020) dalp cliag Lupell chly) dgy Ly
agie O iy ol ae Jelilly daadly cdaelan¥) ciligally caladaa)
o3 aladial A o Loaly ¢ g AW aleill el padiins clalas) 8 iz
el
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Glaie addis Liay @laas e (AL-Farihat et. al 2020) du) CaiSy
@l A sl s ally ¢AdadY) clealad) b 3g S aladl)
ASjaallhlaally cilastll sagag ) e ally oUaill S3sa ¢pdiiesdl)
e S A @hasall ) b ciliag 33( Ray etaal 2020 ) S W
phr ilSy (3o Y1 alatll it aadied A€l Aall gl D
comanailly Gy cdalall 5alal) (ginay ¢ardiusall Ailiaal) Aall) clydiall
aSlly 2l Gu Ay clasdl aladial e cuplly i) 33,
Ansong-) Ly clal LS, (LSaY g daalaladl ailgadl ) ddliay Ly
Google Classroom diaic aladiu) &4 dyhydul ladasa o (Gyimah 2020
tot claals SO e ulaills ¢ gplias) B 39 Y alaill ol gaalS
e OOl clala) b (DA e elldy AN sl alasany) Alsgu
ALY A A ey ¢aladia) A ggass U S Gy ases
g b laalall e dgudss 4ud)s (Al Kurdi et 212020 ) (e JS dudy 3355
A il iy (Jp8 laane e @il Gasial el cilay)
O degene G Auhall cliag dy cSlealall oda DU (Shall @sll)
tl Lossa b (DUl AKslad) Al ol w4l 8 Lgedl (i el
Aidly  chelaa¥) sl gl Haial b A8 5els)
paiicaall a3adl) il aeally ¢ el (o (3l lalaally calaill aa Jelitls
i) Cilalal
el iless Bgmay Al pilal Ll tiga Lol G5l caaadl Sy
- i RSy
Slaalall U Sl il Aglas (Revythi &selios 2019 ) dudyy caeli
dal e ldg ¢ gig SOy odall dalial szl &g Jad lay ek ¢2lis)
(Ahmad et. ) Ay Ciscagl g (TAM Liasloi€all aladinds (ol 7 35a3 g
oo S i SO odall aliady il Aonlad) Jalgal 2yl 038 al 2018
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—Aaly) — gl Alggw —cdll LD — Lol daail) dadl Ljals
— aadaill Lleall Cahlal G Jelall — adanll — (gginall —A3g all — il
(el
e 8hadl Jalsall mass ) (Knaswaeneh & Yassen 2017) dul)y daag
ol LS e ) claaladl 3 g SN il e Gyl i slimel Lin,
el rlai cise Lagead Cladall ¥ Naveed etal 2017) o
Gladaag cllally dlatiye Gladse ] cladadl oda Caeld My ¢ g SN
- sinally datije

sig] L))l Cargdl Jia L)y Martin@Nunes Y+ V71 ) (S addg
So wily oyt A elael Llaidd Chaaae Lo ol b Al
Clalad) Gl Y Al i cdny g SN Al b gy aglanad
(Gl 8 Claalall o 51 adetl) Adail gad Ganptill A eliac]
AR ailiall G Japll Al slaglySill Jod Al zises o sl
sy el dia clacl claladl e OS5 AU aladna) Asgas
&8sl Claaaa Lidle & (Mangir et.alY « VT ) daha @) WS Aol
alaill Jlae (& ASolall Lally g 5SIY) plaill aladiily Jod (e 48U
==
A lac] claladl o dn;:d\ &) AL.alak &Alnawas 2011) 4wl Cdaag
35n9 Al s el 3 ¢ g Y Wdaill Uss Jgd e a1 Gyl
¢ fignaSll ddjaag AN aladiay) Agguy AU adliadl o Lilag) Al
dade 3Dl Glia culS a3 clgdn a0 ASslad) Aally 3] e
O dS Lagan Gily DSl Ll ignalll aladinl e Gy Jaraall g
L clacl Ay doglie Clhaaae Jon Legindyy 3 ( Muima & Nzuki 2015)
Gl Bl i A5l Hlalaall of e g 7SN alal alaid L (8 Gyl
Meerze & ) (w JS ol cussll g (g A alatl) alas aladicly Jod e
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Glaglaall Laglg&s Jod Glazsa Jon lLegiulpy & (Beauchamp2017
Ol gl G sl Joil dealal) chdad) o ) lealail
Cilagladl) Laglyi€s alaiial Alsgus ASad) 53U & Akl Glealal
Y lalg

:Agld) clalal) e Aadlal) Lol el

aglgi€ill alasialy oy Classer dbipell daladl clahall it Jdas
i LSkl agin 5 ey 58LY)y DUl e IS claladl e gl
sty J5d cilasna Atal) Slaball iee of (¢ g S bl gealy
Joall b laalall o Glahall ods Gl sad Lgolcia) Cagang LnslsiSll
Aasiad Lady ¢ Mol aalaill 8 Dol Cullad) axdies )y ¥ ) Al
Meerze ) cusSl b daiiall Jpally Zlie tlg 5350n0 sig Y abaill cealy
Muima & Nzuki ) LSy ( Qazi et.al 2018) (lisl) 5 ( & Beauchamp201
o ofislll 35 e a2pll ey ((Mangir etal YoV1)) (gidles (2015
Clly e dpaall Claalal) o Gadal) cilgla Al clabal) of Y] 2l Jsall
Alall Lyl ale 3gas 4 Bagana

o S LaglgiCall plasiuly Jod Clatae sl A diladl cilubll gaes
(GRigas 435S on ST (505 olaia

ol oy Al o AalE 3iigud maly praaly pladYl asae —0
Ve ) s Aokl Llgily Clalai¥) G Janll ¢llgiondl)
oslie e dsenll LAY bl dass Ay B e gy @)
iy clalaal o Lula) gl ciing lgaiiiuly Laslsll Jod cibls
.( Reyes-Mercado, & RajagopallY + 1 & ) (sicll o )&l Jaaal)

ddall U5 3 laylis Aulay) sl Jils e ALl cluball oS, ¢
S ally i) el J58 e ol ciglad) Colsall Jlaaly g )
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Glaball e A8 3 Y] cled) sl 5yl sl e AR Ll

. (Rudhumbu2020)

30l coOall Ldlagaal) ailasll il clgln clud)dl e — 2
19 Dagaddl gt - 9 Dy e

oaibadl) il Jlaaly ¢ g S alaill (O Job 8 5 Jass yuaieS

g5t Lald dhiays ¢35 XY aleill aglod 8 Gunyl) A clinc &8 ganll

-(Meerze &Beauchamp 2017) ) () gaiis ‘?."J\ EONIF S cdaalall

LoasSall Glaalall Gy bl ehal e @)l cluhall Lgaass —a

E-) peie B V) g i) Jdaill dasidy JsB 5 figey saaaS tiualally

-(ImMarsy&Tarhini 2017

21 el LAl Jolat dalad) Glahd 8 Ciela Al Clgadll esa g

G dphail G 2 3gaill Aahall o385 (o) (gl oda dnla (380 z3sa

rorall Aahall z 358 (b Ladg cdilaadl lahd 8 Lgllaa) 25 ) sl
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