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Abstract

The study aimed to identify the extent of the impact of developing
the skills of employees through the Egyptian Banking Institute in
the branches of the banks operating in Aswan on the organizational
reputation of these banks and thus their ability to compete within
the Egyptian banking system, as well as to identify the extent of
awareness and confidence of workers in the branches of banks
operating in the city of Aswan of the importance of developing
Their professional skills through the Egyptian Banking Institute
and its impact on the Organizational reputation of these banks. A
sample consisting of 129 bankers working in banks operating in
Aswan city was surveyed. The study concluded that there is an
impact of employees skills development on the organizational
reputation of these banks. The awareness and confidence of these
employees of the importance of developing their skills through the
Egyptian Banking Institute and its impact on their professional
future and the future of the banks in which they work in light of
competitive challenges, and finally the study concluded that there
are no differences between the employees' opinions in terms of
gender, marital status, bank affiliation and Years of Experience.
Key words: Developing employees skills, Organizational
reputation, the Egyptian Banking Institute, Aswan city Banks, The
banking system, Public sector banks, Private sector banks,
Financial inclusion, Central Bank of Egypt, Outsourcing.
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