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The relationship between administrative transparency
and change management in public institutions: A field
study on service directorates in Dakahlia Governorate

Abstract

The study aimed at analyzing the relationship between administrative
transparency and change management in public organizations, and
by using the descriptive analytical method, and collecting theoretical
information from the library sources. The study used descriptive and
analytical methodology. Questionnaires were distributed to (384) an
employee from the directorates of services in Dakahlia Governorate.
The Statistical Package for Social Sciences (SPSS) is used to analyze
the data and test hypotheses. The study reached many results, the
most important of which is that employee’s awareness of
administrative transparency in its various dimensions has been
average. And the awareness of workers to the management of change
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in its various approaches was also average, in addition to a strong
moral correlation between the two study variables, administrative
transparency and the management of change, this means that
increasing the level of administrative transparency in its various
dimensions leads to the success of the management of change in the
organization, it was also found that the most effective dimension of
administrative transparency affecting the management of change in
the area of application was participation and the least dimensions of
administrative transparency affecting the management of change
were working procedures. In addition, the independent variable
(administrative transparency) with its various dimensions explains
(79.2%) of the changes that occur in the dependent variable (the
management of change).

The study recommended the necessity of working to enhance
administrative transparency in the area under study, and by spreading
the culture and importance of administrative transparency and its
vital role with regard of work as well as training leaders on how to
practice and apply its different dimensions, in addition to enhancing
awareness among workers of the concept of the change process, its
importance and aims, and explain the positive effects of change,
whether at the enterprise level, at the workers level, or at the level of
services provided to society.
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Key words

Administrative transparency - Laws and regulations - The
information - Administrative Communications - Working procedures
— Participate - Administrative accountability - The management of
change — The functional entrance - The human entrance - The
structural entrance - The technology entrance.
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(Al JAaal e

el ISl i ity hoes el DA g il San) Lo Jaad Pia S
u):vmu\ﬁb Cygaddial) cS)\.J}J\ Gl ‘u“;‘}“ﬂ\ “;A:\L.C\S\ U;’JS:‘“ ¢ paadilly

el sasal) Jaaad) .

Aardl) 8 Eaall Lol Qb aladiuly Zadiidl old aglgi€ill Jiad) iny
e hlae) Jeadl 8 dastied) clela¥ly diluglly Gylall & il o) GlliSy
Gread aild (e M L) clogledll dallas alaig sl dagleall Cullly)

coabid) el gaiats oY) sk

: ol daglia — €Y [V

A8 58 13y ¢ Cpeanilly skl lilae Goa3 ) JSLial) aal (pe il daglie o
dangially Laalall o) sl 1 pgie L il daglan by cpdinlll e el
LAIKE) el dgalgal

Cangs (63 Gayeatl) \gals uasll daglaa (Folger & Sharilick, 1999) i s,
@r i a0 ety dad s e hally (Jll sl sy
clalladl hasy dlie 48 s e e sl daglae of (Piderit, 2000)
Lale Jon duludl claliieYly I8V DA (e aaaty sl dalaad 33l (ool duia )
O (s b aens o (K Faslial) o (Tummers, 2011) sl LS . sl
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pabaca Lovied cdisna dige SlSialy dleal Cilangl) dgalsal Ay Lol Lo ot S
e gy OIS gl Al 3 ppaidal) G Lyeasl) (Bsial) ge luas s
ddec (gl daglial 1) pme All3 Jrn Las cpalss iy e Gslantion cpll) 3l Lasl
sl deglae o ) (Mdletye et al., 2014) [Lals - agiige pasi of S suss
A58 ey seY) e olfieal) geal o Alldg cCalalgall Loyt Aiglite Jad 350y oo

AL ALl Claally el g il () cAsliall Jaad) g5k

dAalad) cluhal)  —A
A ) Alaall Aualdl) cilulall — ) [A

e ) el o dnsall 310y Llad e capaall (Durnev, 2003) Jsls
b ) Al cilaags dadlally L6V @I dalall bl aaiie) D
by Lalall agud) oo leaby i A Clogheall e ) iy dsleall Lbia

Agihadl Je @y il @Syl

J8 e el Aol cluwnglly cibasliay! (Martell, 2007) oal,
ASal) b Aleladly LAY (ggine il Jiihll 3 Adaall LasSall 8l ggesdl)
o e Cinans Adaall ilas€all 8 456U Ll of dubal) ciing ¢ adl)

peilsdl () e cpilalgall Adaal) llaall AuagSall Alan)

clalasl Ao capall ) cidan duya (Piotrowski & Van Ryzin, 2007) - LS
daas Al delsall o ) dahall claly cidaall dasSall 8 28all gas okl sall
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Goaglsn VL Gl saniall 2.5 Y) Sl A Bl 5IY) (G Adladlls Ll Lalsall
Beay ae alal) dayag ¢ alall o Ul 8 eyl ) 52U AR s yag ¢ ol L
AgasSal

o 55l Jalsall e CaiSlly (aLdY) eluggys Sl cppaall i dgay (e
dlan 55 A Jalsall ST (e anpilly 5300 o ) Jeasis ddladll dusslae
Jilasl)

A& e o aslasl) oo # aun e (Norman et al, 2010) S, LS
el S Al dags o ) Auhal) Cileag canladl agShpals S 8 el
cAilledl aganiliy 43 el A daja (8 S

Olasas Slbasy cilelyal aal e 2a<l) (Chiriqui & Chaloupka, 2011) Jslas
Caelaly A aY) e oConss V5 8 dalartl) Blaliall b derdiend] Ldlaill 5152l
aadioaal) LN Slebaly labie 55 daadaill dilaial aaa ol duhal) il
GhL 3 48Ral (e (p dulal)) ADle 35ag pie G (padetl) 3hlid) 3

Lo Ahaall L8250 Al 558 (g Asaalil

Weluall il waas ) (Jeriansyah & Mappanyukki, 2020) aw Ly
bl due g (BSla 8 Lladl) dasSal) el e AW BlaY) 8 ddladll
(53lie Gk Aaal ) A pall il clal a8y ¢ cpulaall Kl e Ladis Y10
i (e sgan) e in Al Aeliadll @lly 8 Lo LogSal) 8 i)l oSS
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Lol AWl 8ylay) 8 ddladlly Aelcal) Gubsi o cdalall Jlgad) 8))a) & dagSall el
Adadl) dasSal) ol e als ol

Soimny d8ledll (sguue (4Dl (Guillamon & Cuadrado. 2020) asls
byl cbald) Sl e Ll Y ee 2ae e Auhall Lo cnigSs Gua (3l
palay g bl Cleshead) Gun e Al Y1 claldl of ) sl el
Alladg 5:l€ AT s o ) Jad daladl leadl) agaay daleidd)l cilasladll Sl

o)

s sl Bylaly daldd) cilafpall — Y A

Dl sas clalaty) e sl daadanll 2l vt (Eldridge, 2001) Ciagiad
o) o ADke @llia of Y A uhall il agig duma il clelall Jlae
dsngs cdpalanll L) 3 4 Wil ndl) g vie Jaal) G Baaa Byl st
el Jilg aie dalal) clilead) & LV sl s clalad) G A8l

gl L) 3 Lulidl)

o 05 pusil) Y Ul ae s ) J—agill (Mento, 2002) Jsls LS
Glghaall (e de gane (A —whall cllagiy ¢ juiall maly 200 Clglad de gan
Slasd il () Aslad) @) ey (o suil el D) e () dngial

comnl) dggat sl Gl usl) 5al8 (308 Laal) ¢ SUEN A el e

D) b Ji ) 905 A Gl e el (Diefenbach, 2007) b
aipdaiy 4S)ay (a3 el (ggime Jlad 20Ky aall CHY) g as Al
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aaid Llid o sl dlee s o ) Al cliagy cdpadanl) Gilabudl e
Loealatil) labaadl (o LS ¢ a0 juanll Caloal Jlad 4685 @lay) sk e
el Qa3 f 2l B sl g0 Lingleadls

e 85 A dalsall Je cajanll (Boohene & Williams, 2012) <aagiulg
daslie B3 (5358 Jalse Bae @llin o) ) duhal) clagip ¢ panlatill sl daglie
) Galadly LAl pia dilee 8 Galalall ASHLie (alidil Lgie il Culalal)
Il iy ainil) aliss) Jie (53] dalse () 38LRYL (a)laY)s calalad) o

Maii & yuaill Sy 8ol g0 Je il (Penava & Sehi¢, 2014) Js\ss
il e o cplalall CLSoha 8 sl El e Cagilly, casdaml) uasl)
ABLaYL ¢ usall Dlee o Blisatl salall sl 8 35as ) Al cliagi

o) dagliag Aabigatl) saldl) (p Bydlae Anles ADe 2539 )

e abagll Loajll Liassgll J0Y) i ) (Wulandari et al, 2015) 2w Loy
g i) 4 Agall Aolaal) iyl (Al )y usil) a8y AL
el 80 Uasess Sldle 058 of ¢Sy aasll Liagll () Ayl il il
b di Calalall ialagl) Liapl) paolss Balidl) e ang aily counill g ol

ol gad agalll dajo

B Gllel Aall gues o el sl 586 e @l Gaas
A abail) sl iy b of J) cdeass S 4suly (Winyokpugi, 2018)
oalier S JS& hangn flsally sasnll ding cCplalall ASHLAe (Jlai¥) s
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) By g (Llad) I3V (e il 25 T oL Labal) Caagly - calalall daalsy)
A liY) Gt Jab e sl 2 ddee b (puili sl

ekt il e Al salal 56 e (Harb & Sidani, 2019) caisy
B el 40d COLRA (e 220 shal e duhall cadie) (ol b alad) g Wadll il
calall g ladll Slabie 4 dale @y (10) 2= Ogny gmle pple Bde xa
Jals jusall 5al8 8 ehaall laliy S Al gatll lSslodl duaal ) il ol
SE L adanll antl) e T8l Abiganl saldl) sled ST s calall g Undl

Lol wilally M)

tek Lo ) anldl i S8 gyl 5 ) ARlad) Ll egin s

idatye) aulad) alid) Glo egaall o) 8 Al claball Cuals .
sk e Lgie SIS aaal) il (sl 55 —ay)sy) Al ddal) (gyian
gmazal) Jasl

Wy Leie IS Ll ) A Laplal o el eyl Calaal canaas .
A lay) LA A0 e el i ) Adlal) Al ASae e Cilias
el 3510

praa (g (Allal) Ayl A 3aat 8 Ganld) il o2 el .
(sleaiins) 4a38) dushyl) 5l

daale Al o Akl clgli — Galll ale dgas 84— Gl s g a2 °
Al Glalaially uasl) §ylalg 40
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8Ll ¢ gumsar Ailaial) Grganlly luhall dpale d8Lia) Lahjall o2a i o
2l e desana i o Kar Al cdalal) ladiall & sl Blals dylaY)
Stiss adl gsieadl oy leall (sl e Lgie s2lin) (Say 3

dpall dagia -9

deali ) Jomagll Cangs atll aashl zmeiall Lo duball s3a 3 Gl acie)
il Jalaty Ay SISy ¢ paall )20 4oy)aY) Ablad) Al (5yie anlad (5l
g A e Caaslly eyl el Lalal)

rlibad) e qugbud —1 /9

Lot elld L) oKy cdaahall Calaal sl @lblall e (e e Gl adic)
JPE

tAagill) bl -1 /4 /4

eyl G s ) Al Wyalaas e Lgilll @G aes e Gaald) adic)
Al g gum g Aleaiall Aslaad) clashally Liay dupall dalell Cisadly aalally
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1A bl — Y/ /4

o il anad) claBmial P e gl Ul pes e Gnlll sl
Z Y Auhall die e dajs 2 silly sl 5y LylaY) ddladll G A
Moty Lo 3D iy aalill puiially Jaiesall uiiall G pdgiall 5V

rduahal) die g paliae — Y ¢

Pyl adiaa =Y [V s

Ayl paine by G (Algdal) ddilag leadd) Gilbiyiae e dudyll 038 clya) &
B3jke (217162) aa3e adllly ddgaal) dlailaay cilerdll wlbpra cplalall prea (1
(Y2 VA (il Alsilas 5)laylg aalatill Ljone ccilasbeall 3S50) dualpall el g

Ll paall o3¢ aliaall cylaYly cileladll e (peige

el &5 QI ccbpaall sda & Galaladl dacl o S cslis dlia o s 85
sae of s alally A lly danaal) GAAN upne Laag 3all Cus (e (pre S
Ay cAiall Cilajie alie e saien Y s 83k (172823) e Lagy cplelal)
O Cun Gylally BN upne Ly cplalal) sae Cum (e Oyfipre JB alaiiad
i) Tasane diall 8 Laglita dass 8 JlLg 53500 (417) T Lagy clelall e
-82yka (44339) Clipaall ells slagicd das disal) aas racay JUllg ¢(82n)y 82)00 (10
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:\M\J.ﬁ\ :\.I..\Q —\'/\ U

Llghall ddadlae cloadl) lpines Culalall (o ddases Ldlsde die LAl Cald) B8
%50 Gay acinal) b (387 Al Jae AUl of oal il @l g 53 )ie 384 Lgald
A Aslaall alain) o5 38 %5 4 mgamsall Uadll 350n Jiay %95 48 Jalaa ic

-(Zikmund,1991) dlsles Gadais disll aas Ciliaal

Z2X P (1-P) (1.96)2 X (0. 5) X (0. 5)
n= = = 384
D? (0.05)2

.ainall aan = N .
JN.AT (gladg 490 AN (sgiced Al Aylaall dajall = Z .
o golay Uadl) dusi = d .
Jow = aull Jas salall jigidas =P .
sl mage 2 LS ¢(%066) dlain) doesy (251) Aaledl 35001 220 3Ly

(V)
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(V) Jox
Al die g paina

i dadud) gl a3 | Adal) ana PECN il pal) a
Llasay) aiaal

%72 76 105 12117 alyll |

%64 36 56 6457 Al ball | Y

%66 29 44 5112 gt.;*d\j cpsall | Y

%64 25 39 4547 uu 5 ) | ¢
%71 22 31 3618 A)laed) iyl | 0
%70 21 30 3422 ' Gl Gl |
%55 16 29 3319 G;\A;\;y\ oalzill |V
%46 1 24 2718 Alaladl gl | A

el

%48 10 21 2453 Gihally LY | 4
%100 5 5 576 BlaYly aadasll | Y
%66 251 384 44339 Slay!

cdalgaal) dladlaa ylayly andamill dopae cilaglaadl K50 clily e Talaie) aald) dlae] et yaadl)
YOANYY G

syl 31l — 4y

Ciled elafinl el dacly araaly Galdl A8 gihaiieg duhall (g cgin 8
Pk LS e ) Lt cliaiinV) )l aidati ola 85 ciilie (V1)
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Ble (T0) aladial awld g (V) uriall) dolay) Laledl) elal :JgY) audl
lusld a5 Aadai¥lly il : MU paill e elldy L) Adhad) 2l e dese
=) @ble et DA (e gl Sy Slasladd) ((A)) @hle Sl DA (1
ag daall Slela) (Y =1 §) Shlie aow DA e 4l g (oY) Jua¥) (VY
e wl Pa e lguld w5 A5 ((Yo-TY) cihlie paad DS (o Lgusl
Gl Lady (Yo T4 ) Chlie o DA (e Lguald 55 d0ylaY) Aeliadl) ¢(YA-YT)
padg Lo sl s i jghaiy delua 8 (A)hY) Laledl) Jded)l sl
«(Piotrowski & Van Ryzin, 2007) <l lalasial daall el

.(Martell, 2007)

Blae (7)) ot b 4wl s (£l uaidl) il 510) (el 1 SEN aadl)
ald Oy adagll Jaad) s ) sadl e elldgal Adnad) Jalad) e deje
—9) @hlie gt DS e duld 235 (ydall daadl ((A-)) chle Jld DA (e
daadl ((Yom1A) chle la Pl e 4l 35 gl ddadll (VY
Sl sl Gl Lady L (F1-YT) hlie o DS e 4l 235 aslsil
(Eldridge, cluha alagal el 1 colyi yshig el 258 (usll 5))

.(Penava & Sehi¢, 2014) «2001)

oed ) Cend G AlaaY) b (Likert) ouleddl QST ik padial S
Gilse () i) Hag Bad Bilse e (V) @) e 0 ST Zigal Caen ulae

W)
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4l Aapal) il — 1 ¥
i lig S WY ol Jalaa — V[V Y

4l bl 88 (Cronbach's Alpha) #ligS W ol Jales s &
gend Alge Gl Jalae a8 o ey (Y) a8y Jsaall DA ey (slatia)
i) e peelall el (0.682) o il Jales dad Cingli Cun ¢ sladll
LS )Y SV Jiiad) i) (ye B 2l (0.911) 5 "AS Laall’ Jiiendll
ALl Jied) il e Geelad) aaall (0.614) G (dreall Jalas dad Cangl

S Sl il il (pe B 2l (0.884)

Cua Reliability Alsies iy aias duhall die by of ) (alis G las
ald o Ju @ ) ¢ gladly sl @K e %0.60 cujslan Wl dad
LSS Al pdine o 0 038 arants i o lae Y] Al ety
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(Y) o Joas
slafion) dailal SN gaally & lig S WY @l Lol

Jalza L Jalas &) paal) aae

<.§-‘*.43‘ (Alpha) Ol skl
I

0.819 0.806 35 (X) Ay ddlacy | JsY
0.825 0.852 8 (X1) dada¥lg sl | Yl
0.743 0.786 5 (X2) clasheal) | Lals
0.884 0.911 7 (X3) why Juayl | s
0.751 0.754 5 (X4) daadl el | ey
0.614 0.682 4 (X5) aSladl | Leals
0.862 0.866 6 (X6) Lylay) dsliaall | Laales

0.724 0.773 31 (Y) kil 5y | 0

-

0.748 0.830 8 (Y1) gadasl Janall | Yl
0.812 0.771 9 (Y2) @il Jaadl | Lats
0.720 0.796 8 (Y3) LSl Jaad) | s

6 i<l x| La
0.617 | 0.693 el ©

(Y4)

. SPSS V25 zalin cilajia adly (e Gaalill dlae) (e 1 )
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rdapal) @il Jalad —Y [ ¥

Cillasiall a8 o lie) ae bl dasl)  Slasy) didaill 23l pape b Lk
il 5 (63 yulaall aaf e Talaie) b jeadi wses Al pall Lgal] cileas ) dliaal
Jii - dad ) = sl Gn Bl Lede g1 & S Ll e vl S

1.33=3/(1-5) =3/ (des

3.68-5.00 2.34-3.67 1.00-2.33

Sl Lupall (g b Aaaa s2e JLialy gl duhall il L L Gaald) Gimpeny
p A sadll e

Abilaey loadd) Slyae Glelell @y 3 ggine DA 3250 Y :dgY) Gl
(sl 8la) — Ly)aY) Aleall) Al Clpuaial dlgaal)

G oalall Al (3l Lo Al Al il (¥) o) S Jpandl (mpms
(el Bl — )3y ALl Al (gl dulgBall Alilae cilassl) e

685 Bylailly alatBhl dualel) dlaal)



YN[ [A S Jod il Laallae Ao teaa o) Byfalg Aoyt ABMARY ¢y ABal|

(*) o Jsas
(Laal §)2) — Ahay) LBLAY) Aafal) clpiial cplalal) d)af s2a
Gluall Gilasy) o) Ja gial) il
0.887 3.14 (X) Luay) Lblay
0.978 3.21 (X1) dakaillg cpuill
0.785 3.06 (X2) clashed
0.992 3.55 (X3) @)y Juaiy)
1.088 3.41 (X4) daall Cdsya)
0.658 2.71 (X5) ;L
0.796 2.88 (X6) )y Alelusal
0.982 2.95 (Y) s 5
0.917 2.81 (Y1) adasl Jasd)
0.763 3.08 (Y2) il Jasdl
0.821 3.16 (Y3) Sl Jandl
0.937 2.76 (Y4) asssall Jasdl

. SPSS V25 zaliy cilajia adly (40 caaldl dlae) e 1 jaadl)

:‘3:‘ L (¥) &) deaadl @lily o oAy

Jae Agally Zabiaal) laalely Zl3Y) Lale 2l cplelal) &y} o agia o -
S Aoy ddle ol Al la il gl Gim Uaigie els 23 gudal)
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)3 A8 dujles (s5iuse of Glld s ¢(0.887) il (gilme alailig(3.14)
Claisie Cingli g duall Ao ki dgag e Unuigia la Zabal) Jae dgall
.ol 35K (0.355) (hus il 5K (0.271) G Lo Auylay) £dladd) alad

Cun (e AylaY) Lale 2l sl e 2ey elS )Y SV aay sl Y
Calails (3.55) el 13gd cplalell llya) Jasgia iy Cum alaladl o) agie
1(0.992) & lome

Wbl Jacsgio Cus e AplaY) Laledd) sl (e 2y A LA 2y ela Y
i @laee alailis (2.71) axal) 1agd Cplalall ) laigie gy G ccplalad)
.(0.658)

Gadall Jae dgall dabiad) alddag ol saY calelall sl baegio of  —£
Glins Ciailis (2.95) USS sl 513 alall lacagiall gl Cun cUaiisia ols 8
o Uanisia ols Zuball Jae dgalls ul) Bl (sgime of Alld ias ¢(0.982) &l
1S (2.76) on L sl 5yl Jalae Gllagia Canglyi 289 dadyall due Hlai dga,
. Slel 12€(3.16) g S

b e Cus e a5 Jalae (e Jdae el ISl Jaadl ol -0
Glars Chailis (3.16) daaall gl Golalall elhaf Jasgia iy G ¢ Cplalal) &l
.(0.821) &\,

Lsie Cun e il Bla) Jalae e Jane JIS sl Jandl s 1
Glae ibailiy (2.76) daaall 1agd Galalal) @ll)a) Jasagio iy Cum cGalalal) &l
.(0.937) &L
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oelly I <L) alasind 23 o Ll 8yla) — Aolay) Abladl) duhl gy
(lagia 5ae Gyl LAY Luale) cllasY) aal)

(£) A2 Jdo>

A ))Y) Adladdl) dupal) cyiie Jga ally JlSug S LRI il

(e 593 -

dginall Sig. Kruskal-Wallis H & purial)

Gine 0.237 1.632 (X) dudy) ddlac)
Srine 0.423 3.258 (X1) Zakayly cyls
(Syina & 0.215 1.210 (X2) clasladll
Ssina 0.821 2.697 (X3) @y Ju=y
Ssine 0.742 1.387 (X4) Jesl el
Ssina i 0.254 0.927 (X5) aS,Lad
Srine i 0.839 1.639 (X6) i)y elund
Ssina i 0.712 0.993 (Y) i) 500)
Ssina i 0.071 2.967 (Y1) sl Jaadl
Ssira & 0.343 1.983 (Y2) il dandl)
G 0.078 4.119 (Y3) Sl Jasd
g 2 | 0259 1.698 (Y4) oasbsisill Jasal

-SPSS V25 zalin cilajia adly (e Galdl alae) (4a 1 jradl)
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YOYA YA A el s

Laallae o daaa

sl 8y Au)y) LBAAY oy Liblal)

Clitie gaen dagine pie ol LEAY) A (apes G2 (£) a8y Jsaadl lily Jidaiyg
Gugina) (g5iws e ST (Sig.) P-Value asd of G (5% Aisies (55w dic Ayl
aaleall) Al il Ayl die ) (giee DS Ssa5 p2e oy Les
() alalae sl 5))) — dabad) laalel 4lay)

V) o sgia Cp Gotee GO ang Y " sl B I (asdl) Aaa gl (Ba Las
B3 — Ay Ldleall) Al clpaial dlgaal) Adailae cleaal) clyner Galelall )0y

(s

Blals Adtiad lasbels 221 A8ladl o Aslas] AN ) Wl 225 Y 1 SE) Gl

(°) a& Jsaa

o) §ylalg Ahay) LBlad) Ml G O g Byl CDlalas

B | Aslwal) | AUl | @leln) | Jual¥) | clagleall | cpulsl) )
sesal) | Ay Jand) Sy dalai¥
1 (X1) dadaily il
1 0.289" (X2) Clasbeall
1 0.544°" | 0.365 | (X3) @y JuaV!
1 0.5437 [ 0.526"" | 0.468™" | (X4) Jaadl Sehia)
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