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Abstract

Attitudes as a mediating variable between social
marketing practices and the perceived value of
literacy behavior of agency clients towards literacy
and adult education

The study aimed to determine the effects of social marketing
practices in the General Authority for Literacy and Adult
Education on the perceived value of literacy behavior by means
of attitudes. The importance of this study stems from addressing
marketing as a supporter for efforts spent to overcome literacy in
Egypt. The study aims to determine the role that social marketing
plays in changing their (learners' attitudes towards literacy
behavior and then their awareness of the value of this behavior.
Two types of secondary and primary data were collected, and the
primary data were collected by a questionnaire. The survey was
directed to ¢.. of the research community represented by
graduates of literacy classes in the governorate of Beni Suef in its
seven provinces. The response rate was AY,Ye/Z The research
reveals many outcomes, Weak social marketing practices and the
lack of regular marketing research to address the needs and
desires of marketing, in addition to not dividing the customer
market and providing a unified marketing mix for all customers,
regardless of thier age, income, and the different capabilities
,existence of a positive impact of social marketing practices on
the perceived value of literacy behavior among the clients of the
General Authority for Literacy and Adult Education through the
attitudes of these clients.

Key words:

Social Marketing / Literacy / General Authority for Literacy and
Adult Education / Perceived Value of Behavior / Elements of
Social Marketing Mix / Social Marketing Processes / Perceived
Value Dimensions / Customer Attitudes / Emotional Value of
Literacy Behavior / Social Value of Literacy Behavior .
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