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Abstract:

This research aims to study the effect of internal marketing on
improving the competitiveness of companies as a field study on
the garment industry in the Arab Republic of Egypt.

An analytical model is developed as a guideline to test the
relationship  between  internal shopping  dimension
(administrative support for employees, hiring and recruitment
procedures, employee training programs, employee career paths,
internal communication network application, labor relations,
teamwork, Bonuses and incentives) and the competitiveness of
the company. A quantitative method was chosen using the
deductive input in this study. The completed survey list was
designed by the surveyor and was directed to the employees of
the garment companies in the 10th of Ramadan City through the
personal interview.To analyze the initial data of the research, the
statistical program spss was used to enter the initial data. The
sample size was 384, while the number of valid forms was 340,
which is 88.5% of the total sample size.

The results show the positive correlation between the internal
marketing and competitiveness of companies. It also showed
that there is a positive effect of all internal marketing styles on
the competitiveness of companies.
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