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Measuring the financial impact of business
reference behavior for small and medium

enterprises’ sector in Banks
MOHAMED M. IBRAHIM
Modern university for technology and information
B2B reference behavior is a sophisticated Phenomenon in

marketing literature, which has attracted the attentions of both
researchers and practitioners; over the last decade, it has been
argued that business reference value can contribute significantly
to a firm’s success in a Varity of ways. In this article the author
offers an Integrated approach to understand B2B reference
behavior in the context of dynamic interaction between
organization as senders & receivers simultaneously ; We discuss
the factors influence B2B reference behavior activities from
sender’s and receiver’s perspective, in addition we empirically
investigate & test the affect of business reference value drivers
and incorporate it in estimating customer lifetime value to avoid
underestimating the lifetime value of customer with low direct
financial contribution but with high positive business reference
behavior , or overestimating the lifetime value of customers with
high direct financial contribution but with low positive B2B
reference behavior. Managerial implications, customer value
matrix, deciles analysis and new approach for market
segmentations has been discussed.
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