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Abstract:

The concept of organizational loyalty is one of the concepts
that are used in several different directions. In most cases, this term is
used to refer to the type of employment that has a high degree of
organizational loyalty and it includes three patterns:

1.  Agreement of the individual goals with the organization, a
sense of pride, and apparent approval of the organization.

2. Long-term membership in the organization and a sense of
loyalty.

3. A high level of behavior towards performing the roles of the
organization, which aehieves the best results.

Organizational”loyalty.is defined/as thesdesire of individuals
management to contribute to the'organization’in a.greater proportion
than is included’ in the formal contractual commitment with the
organization as/it-reaches the performance 0f.the individual and his
association or merging, with a currency with\some_major dimensions
of job behavior such as motivation and orientation towards work as it
links between aspects of behavior and organizational experience. The
research problem can-be formulated through'the following question:
What is the effect of job/satisfaction, on loyalty'among workers in the
General Company«for Medical Supplies—in” the*Arab Republic of
Egypt?

Based on the conclusions reached, the‘“research recommends the

following:

1-  To enhance job satisfaction with the job in the organization
by enriching the job either horizontally by expanding and
increasing the volume of work or plumb by increasing the
powers granted to them and enabling them to work freely.

2-  Working to improve the wages system in the organization so
that it increases the satisfaction of the workers and gives them
greater happiness in their job and to be commensurate with their
efforts at work, and to be satisfactory to them with their
colleagues in other institutions. Provided that their entry is
sufficient to satisfy the basic needs of their families.

AR Forty-seventh year - Vol. 59 January 2021




YT il — sy aalil) sanl Ol Aagled) ) — Jag¥) (380 Eigay Alaa §§§

3-

Working to improve the incentives system in the organization
and diversify it to ensure the distribution of incentives fairly
among workers, in addition to establishing the principle of
access to incentives for all workers, so that distinguished
workers are rewarded and offenders punished.

Re-formulating the promotions system so that objective
criteria for promotion are established based on competence,
seniority and merit in the work, and not based on the loyalty of
employees to their superiors at work.

Carry out extensive and comprehensive studies to find out the
level of guest satisfaction and organizational loyalty at the level
of service organizations.

The necessity~" of ~the /radministration’s keenness to
continuously dentify~ the levelsicof jeb satisfaction and
organizational loyalty in-the-organization:
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