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19— Vincent, A. & M. Meche (1993): It's time to teach business etiquette. Journal

documentation.

ETIQUETTE AMONG COLLEAGUES AT WORK AND ITS
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ABSTRACT

Targeted research to examine the relationship between etiquette among
colleagues at work and its relationship to job satisfaction among a sample of
employees working in different government institutions and levels of different
organizational Menofia , study sample consisted of 300 male and female employees
were selected in a manner psoriasis , and the researcher used the search tool , which
consisted Preliminary data from a form of public employee questionnaire do etiquette
among colleagues at work (the researcher). job satisfaction questionnaire (the
researcher).

The study, to found a correlation function of statistically between both
( etiquette dinner work , manners to talk on the phone , the literature dealing with
superiors , the literature dealing with colleagues ) and the total questionnaire etiquette
among colleagues at work at the level of significance (0.01) , there is a relationship
positive correlation function of statistically between each of the ( satisfaction with the
nature and conditions of employment , satisfaction with relationships within the work ,
satisfaction with the return of material and moral ) and the total survey of job
satisfaction at the level of significance (0.01) , having a correlation function of
statistically between each of the total questionnaire etiquette between colleagues at
work and the total questionnaire job satisfaction function at the level of significance
(0.01) , ie, whenever the etiquette among colleagues in the good work led to job
satisfaction , and it was the results also there is a positive correlation statistically
significant between each of the tenure and age at the abstract level (0.01) , there is a
positive correlation between statistically significant salary and all of the (age , tenure ,
education level ) at the level of significance (0.01) , there is a positive correlation did
not reach statistically significant moral, to some extent between total job satisfaction
and all of ( the level of education , family size ), while a negative correlation was not
up to the total limit moral, between job satisfaction and all of the (age , duration of
employment, salary) There are no statistically significant differences between the
mean scores of employees ( males - Ainat ) in the total study sample questionnaire
literature deal , there is no significant difference statistically between the mean scores
of employees ( males - Ainat ) of the study sample in the total survey of job
satisfaction , the lack of variation statistically significant difference between the total
axes questionnaire etiquette depending on the level of education , the lack of variation
statistically significant difference between the total axes questionnaire literature deal
and the lack of a statistically significant variation between the axes of the total job

satisfaction questionnaire according to marital status .
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