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ABSTRACT

Background: Burnout remains a significant concern in nursing, affecting both
nurses and patients. The stressful nature of nursing profession can lead to job
dissatisfaction and burnout. Aim: This study is aimed to measure staff nurses' burnout,
job satisfaction and their relation to patient satisfaction in Port Said hospitals. Design:
A descriptive correlational research design was conducted in this study. Sample: The
subjects of this study consisted of two groups: First group : nurses, they were (310)
nurses from the selected hospitals. Second group: patients, they were (116) patients
from the selected hospitals. Tools: Data were collected using a questionnaire sheet
containing three tools, first tool Maslach burnout inventory, second tool job
satisfaction scale, and finally patient satisfaction questionnaire sheet. Results: The
study results revealed that more than half of total nurses (59.52%) were burned out in
both studied hospitals, nearly half of total nurses (43.49%) were dissatisfied with job
in both studied hospitals. Conclusion: There was a statistically significant negative
correlation between total burnout, total job satisfaction, and patients' satisfaction levels
at both of the studied hospitals. Recommendations: The study recommended to
provide measures to reduce the workload on nurses and appropriate interventions

should be conducted including their salary and improving work condition.
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INTRODUCTION

Nursing is a stressful profession that deals with intense human aspects of health
and illness. Consequently, the stressful nature of nursing profession can ultimately
lead to job dissatisfaction and burnout. Among health care professionals, nurses have
been found to be most prone to burnout. Job satisfaction and burnout among health
care providers are important issues since they affect turnover rates, staff retention and
ultimately the patient satisfaction (Westermann & Kozak & Harling & Nienhaus,
2014).

Burnout is defined as a phenomenon that is of interest for both individuals and
organizations, is characterized by decreasing energy, power and resources in the
presence of excessive demands. It is one of the factors which influence the efficiency
and productivity of the workers and staff in every field (Khodadadizadeh. et al
2012). There are several factors that is affecting burnout for nurses; as workload,
community, reward, control, fairness, values, perfectionism, client diagnoses, and

work-setting (Pineau Stam. et al 2013).

Sharma (2012), defined Job satisfaction as the whole matrix of job factors that
make a person like his work situation and be willing to head for it without distaste at
beginning of his workday. Wilson. et al (2010), also pointed out that job satisfaction
is an employee's feeling about his or her job and is a general attitude derived from an
evaluation of all aspects in a job. Many factors are reported to affect job satisfaction
among nurses such as turnover, absenteeism, shortage of nursing personnel, poor
planning, unclear rules of regulation, unreasonable pressure, understaffing non nursing
duties, inadequate explanation of decision affecting job, work load negatively

affecting work quality (Yusof. et al 2013).

Recent research indicated that the component of burnout is strongest predictor of
job dissatisfaction, plans for leaving the job, training for other work, and actual
turnover. Gilles (2009), mentioned that shortage of nursing personnel and turnover is
associated with dissatisfaction and also contributed to low productivity, consume time
and money that are required to recruit and select a replacement for someone who

leaves a position.
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Patient satisfaction is the degree to which the patient’s desired expectations, goals
and or preferences are met by the health care provider and or service. There are main
dimensions related to patient satisfaction; physical environment, physical accessibility,
time accessibility, financial accessibility, quality of care and equipments, personnel’s
social interaction, and equity (Hatamizadeh. et al 2011).

Nurses report better job satisfaction when they are working in an environment in which
there is adequate staffing and support from other nurses, this leads to decrease nurse
burnout, better quality of patient care and increase patient satisfaction (Nantsupawat
2011). Improvements in nurses' work environments in hospitals have the potential to
simultaneously reduce nurses' high levels of job burnout and risk of turnover and increase
patients' satisfaction with their care. Higher nurse workloads are associated with burnout
and job dissatisfaction, precursors to voluntary turnover that contributes to under staffing
of nurses in hospitals and poorer patients satisfaction and outcome (Lasebikan &
Oyetunde 2012).

Significance of the study:

Burnout is considered to have a negative effect on job and life satisfaction. Lack of
job satisfaction and the exhaustion is a factor that has a negative impact on the quality
of the service that nurses provide it for patients; so job satisfaction and exhaustion
levels for nurses continue to be a current matter that attracts the attention of
researchers. In many studies it was reported that there was a negative relationship
between job satisfaction and exhaustion levels of nurses, so the satisfaction and
exhaustion level of the individual in work life is a factor that affect the quality of the
service the individual provides (Sheward. et al 2005; Tarihi 2010; Aiken. et al
2010).

AIM OF THE STUDY:

This study aims to measure staff nurses' burnout and job satisfaction and its

relation to patient satisfaction in Port Said hospitals.
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Research questions:

1-What are the levels of burnout for nurses working at two selected hospitals in Port
Said?

2- What is the level of job satisfaction for nurses working at two selected hospitals?

3- What are the level of patients satisfaction at two selected hospitals?

4- Is there is a relationship between nurses' burnout, job satisfaction and patient

satisfaction at two selected hospitals

SUBJECTS AND METHODS:

Research Design:

A descriptive correlational research design was used in this study.

TECHNICAL DESIGN:
Study Setting:

This study was carried out at two hospitals (Port Said general hospital - Al-Soliman
hospital). Port Said general hospital which affiliated to governmental sector (ministry
of health), while Al-Soliman hospital affiliated to private sector. All hospital units

were included in the present study and excluded hemodialysis and out patients units.

Study Subjects:
The subjects of this study consisted of two groups:
1- Nurses group:
All staff nurses in the selected two hospitals were included in the study (N=310)

nurses, PortSaid hospital (230) nurses, while Al-Soliman hospital (80) nurses.

*Inclusion criteria:

Nurses with at least one year of experiences in their current job.

2- Patients group:
The numbers of patients were (116) in the selected hospitals divided according to the
number of beds at two selected hospitals in port said to be as follow:
1-Al-Soliman hospital (58) patient.
2-Port said general hospital (58) patient.
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*Inclusion criteria:

Patients in an inpatient units, length of patients stayed at least 5days.

*Exclusion Criteria:
Patients' unable to communicate due to bad general condition as (comatosed
patients-critically ill patients), patients in hemodialysis unit, and patients of outpatient

units.

TOOL FOR DATA COLLECTION:

The study data was collected by using three tools, two tools for nurses and one tool
for patients, which were:
1-Maslach burnout inventory (MBI) for nurses:

The Maslach burnout inventory was developed by (Maslach and Jackson 1981) to
assess the burnout level among nurses, it was translated into Arabic to suite the
Egyptian culture and revised by experts for content validity , It consists of two parts:
The first part of this tool included personal and job characteristics of the selected
study sample as their ( age, gender, marital status, level of education, years of
experiences, working department, number of working hours per day, average number

of patients cared per day).

The second part: provided a measure of perceived burnout of three subscales;
I-Professional depression; it included (17) items.
I1-Personal accomplishment; it included (8) items.

I11-Emotional exhaustion; it included (17) items.

Scoring system:
The numerical rating assigned to the item was transposed into (2) for Yes and (1)
for NO. There were high levels of burnout if the percent score was 60% or more and

low levels if less than 60%.
This tool was tested for its validity and reliability by using r: Pearson coefficient, *:

Statistically significant at p < 0.05 and Cronbach’s techniques which indicated that the
alpha for burnout was (0.842).
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2-Job Satisfaction Scale for nurses: It developed by (Spector 1997) to assess job
satisfaction of nurses. The tool translated by researcher to suit the egyptian culture and
tested by five experts. The modifications were done according to openions of the

experts. The scale consisted of (36) structured items that measure the job satisfaction.

It consisted of nine facets (4) items for each facet was the following:
Payment - Promotion - Supervision - Fringe benefits - Contingent Rewards -

Operating procedures - Coworkers relationship - Nature of work - Communication

Scoring system:
Each item described a potential satisfying or dissatisfying factor toward the
nursing job. Respondents' answered for each item were rated on a three — point scale

ranging from "strongly disagree”(1) to "strongly agree"(3).

The score system was considered:

- Low if the score was less than 50.

- High if the score was more than 50 .

This tool was tested for its validity and reliability by using r: Pearson coefficient, *:
Statistically significant at p < 0.05 and Cronbach’s techniques which indicated that the
alpha for job satisfaction was (0.77).

3-Patient Satisfaction Questionnaire: It was developed by (Woodard 2009) to
measure patient satisfaction, translated by researcher to suit the Egyptian culture
modified and revised by five experts for content validity, it consisted of five
dimensions with (35) items as following:

1- Access (Reception of patients): it included (8) items.

2 - Nurses: it included (10) items.

3- Doctors: it included (8) items.

4- Facilities: it included (4) items.

5- Catering (Food services): it included (5) items.
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Scoring system:
Each item described a potential satisfying or dissatisfying factor toward hospital
services .Respondents answered for each item were rated on three point scale ranging

from "Disagree™ (1) to "Agree" (3) .

The score system was considered:

_ Low if the score was less than 40.

_ High if the score was more than 40.

This tool was tested for its validity and reliability by using r: Pearson coefficient, *:
Statistically significant at p < 0.05 and Cronbach’s techniques which indicated that the

alpha for patient satisfaction was (0.853).

OPERATIONAL DESIGN

The operational design involves discussion of the content validity, reliability of

tool, pilot study and the field work.

Pilot Study:

The investigator conducted a pilot study using the data collection tool on (31)
nurses and (11) patients from the two selected hospitals, for evaluating the content,
clarity and applicability of questionnaire, it was conducted at the time from first of
5/2014 to end of 7/2014 before embarking on the field work of the main study,
reconstruct the questionnaire and manage time needed to fulfill the entire needed tool,
the time to filling the tool was estimated to be from (25-30) minutes for the
questionnaire sheet for each nurse and each patient, based on the result of pilot study,
the necessary modifications for some parts of the tool were done, and the finalized

forms were developed, Pilot study sample wasn’t included in the main study sample.

Field Work:

This stage includes collection of data. Data were collected by the researcher from
nurses and patients, data collection was completed over a period of three months from
first of 5/2014 to end of 7/2014, during the morning or afternoon shifts, according to
the time available to participants. Before distributing the questionnaire sheet clear

instructions were given to every participant about the purpose of the study. The
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questionnaire sheets were distributed and collected in the same day. Each
questionnaire sheet took about (25-30) minutes to be fulfilled in. The researcher
checked each questionnaire sheet after being completed by the participants to ensure

the completion of all items.

ADMINISTRATIVE DESIGN:

An official letters directed from the dean of Faculty of Nursing in Port Said
University to medical and nursing directors of the premonitioned hospitals to obtain their
permissions for conducting this study. written permission obtained from selected
hospitals for taking nurses who works on the medical, surgical, obstetric, orthopedic and

I. C. U departments in the hospitals .

Ethical Considerations:

A brief explanation of the aim of the study was given to director, head nurse, and each
nurse's and patients participant in the study. An agreement of participation was taken from
nurses who involved in this study, after explanation of the purpose of this study for each
of them. Every patient in the study was assured individually, that the information obtained
will be confidential, will not affect the care given to him/her and it will be used only for
the research purposes. The researcher emphasized that participation were absolutely
voluntary and each nurse have the right to withdraw from the study at any time and

confidentiality was assured.

STATISTICAL DESIGN:

Data were presented using descriptive statistics in the form of frequencies and
percentage for qualitative variables, and means and standard deviations for
quantitative variables were compared using chi-square test. Pearson correlation
analysis was used for assessment of the interrelationships among quantitative

variables.

RESULTS:

Table (1): Reveals that nearly half of the total sample of the studied nurses
(46.5%) were aged less then 30 years. 43.9% of the total sample had experience more
than (10) years, most of the total sample (72.9%)were working six hours /day , 70.0%
of the total sample were responsible for less (10) patients per shift.
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Table (2): Shows the highest mean score of burnout of the total sample
(64.8%) was in area of professional depression, the lowest one (81.3%) was in area of

personal accomplishment in port said hospital.

Table (3): Presents the highest mean scores of job satisfaction of the total
sample were detected in areas of promotion (41.6%), while the lowest mean scores

were in areas of operating procedures (85.2%).

Table (4): Shows the statistical significant negative correlation between total
burn out and all areas of job satisfaction except areas of contingent rewards and

operating procedures ( p=0.089 and 0.415 ).

Table (5): demonstrates the highest mean scores of patient satisfaction of the
total sample were detected in areas of nurse (92.2%), while the lowest mean scores

were in areas of facilities (73.3%).

Table (6): reveals correlation between Patient’s satisfaction with nurses
satisfaction and nurses burnout at selected hospitals, the results shows that there is no
statistically significant correlation between Access(reception of patients), Facilities,
Catering (food services) and job satisfaction and burnout. Moreover, there is no
statistically significant correlation between nurses and burnout and job satisfaction
except areas of supervision, Emotional Exhaustion and the total burnout (P= 0.035%,
0.042*, 0.024*). Also there is no statistically significant correlation between doctors,

job satisfaction and burnout except area of nature work (P=0.001%*).
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Table (1): The studied nurses according to personal & job characteristics at studied

hospitals:

Port Said
(n =230)

Al-Soliman
(n=80)

| Hospital |
p! Total

No. %

No. %

%

Age
<30
30<41
41-50
>50

95 | 413
9 | 41.7
22 9.6

17 7.4

49 | 61.3
25 | 313
5.0

2.5

46.5
39.0
26 8.4

19 6.1

Experience years
<5

5-10

>10

23 | 10.0
91 | 39.6
116 | 50.4

33 | 413
27 | 33.8
20 | 25.0

56 18.1
118 38.1
136 43.9

Min. — Max
Mean + SD

2.0-40.0
13.54 £ 8.74

1.0-35.0
8.34 £ 7.27

1.0-40.0
12.20 + 8.68

Working Hours
6hr

12hr

More than 12hr

181 | 78.7
41 | 178
8 3.5

45 | 56.3
32 | 400
3 3.8

226 72.9
73 23.5
11 3.5

Number of
patients\nurse\shift
None

<10

10-20

21-30

>30

17 7.4
63.5
46 | 20.0
3 1.3
18 7.8

1.3
88.8
6.3
0.0
3.8

18 5.8
70.0
51 16.5
3 1.0
21 6.8

Min. — Max
Mean + SD

2.0-100.0
14.41+24.28

186
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Table (2): The mean score of burnout for the studied nurses at the selected hospitals:

Port Said (n =230) | Al-Soliman (n =80) Total (n = 310)
| <60% low [>60% high <60% low| >60% high| ¥’ p <60% low >60% hig |
No.| % | No.| % | No.| % | No. | % No. | % | No.| %

Professional 109 | 35.2| 201 |64.8

73 | 31.7 | 157|68.3| 36 | 45.0/ 44 |55.0{4.578" 0.032"

Depression

Personal 181| 787 | 49 | 21.3| 71 |88.8| o |11.3|3.9457 0.0477| 2% |8L3| 58 |187
ccomplishment

Emotional 84 | 36.5| 146|635 38 |47.5 42 |525|2.997| 0.083 | 122 | 30.4 188|606
Exhaustion

Total Burnout 95 | 41.3| 135|58.7| 56 | 70.0| 24 |30.0{19.563]<0.001°| 151 |48.7| 159|51.3
*: Statistically significant at p < 0.05

Table (3): The mean score of job satisfaction for the studied nurses at the selected hospitals:

Hospital
Port Said (n = 230) | Al-Soliman (n = 80) Total (n=310)
<50%low | 00 | =S0% ) >50% <50% low | >50% high
high low high
No.| % | No.| % |No.| % | No.| % No. % No. %
Payment 34 | 14.8 | 40| 50.0 | 40 | 50.0 74
Promotion 443 | 53| 66.3 | 27 | 338
|Supervision 23 | 100 | 53| 66.3 | 27 | 3338 . 50

Fringe Benefits 63 | 274 | 59| 738 | 21 | 26.3 84
Contingent 46 | 20.0 | 55| 68.8 | 25 | 313 71
Operating
procedures
Coworkers
relationship
Nature work . 43 | 18.7 | 58| 725 | 22 | 275
Communicatio
n

Total
Satisfaction

33 | 143 | 67| 838 | 13 | 16.3 . 46

90 | 391 | 44| 550 | 36 | 45.0

39 170 | 64| 80.0 | 16 | 20.0

55 | 239 | 45| 56.3 | 35 | 438

x% p: x%and p values for Chi square test

*: Statistically significant at p < 0.05
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Table (4): Correlation between burnout and job satisfaction for total sample of the
studied nurses (n = 310)

_ Personal ]
Professional _ Emotional Total
] Accomplishment _
Depression Exhaustion Burnout

-0.159 -0.297 -0.101 -0.226°
0.005 <0.001 0.077 <0.001
-0.066 -0.277 -0.150° -0.191°
0.245 <0.001 0.008 0.001

-0.162 -0.317 -0.110 -0.238"
0.004 <0.001 0.054 <0.001
-0.229 -0.101 -0.082 -0.201"
<0.001 0.076 0.147 <0.001
-0.021 -0.314° 0.013 -0.097
0.707 <0.001 0.826 0.089

-0.006 -0.150" 0.0 -0.046
0.921 0.008 1.000 0.415

-0.133" -0.349 -0.143 -0.246°
0.020 <0.001 0.012 <0.001
-0.081 -0.237 -0.062 -0.145
0.153 <0.001 0.273 0.010

-0.172° -0.291 -0.144" -0.253
0.002 <0.001 0.011 <0.001

*

Payment

Promotion

Supervision

Fringe Benefits

Contingent rewards

Operating procedures

Coworkers relationship

Nature of work

*

Communication

*

-0.190 -0.421 -0.141° -0.299
0.001 <0.001 0.013 <0.001

Total Satisfaction

r: Pearson coefficient

*: Statistically significant at p < 0.05
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Table (5): The mean of level of satisfaction of the studied patients in Port Said & Al-
Soliman hospitals:

Port Said (n=58) AL- Soliman (n=58) Total (n=116)

<40% low | >40% high | <40% low | >40% high | <40% low | >40% high

No.| % | No.| % | No.| % | No. | % | No.| % | No. | %

Access 31 | 534 | 27 | 466| 19 | 328| 39 | 67.2| 50 | 43.1| 66 | 56.9
Nurse 4 69 | 54 | 931| 5 86 | 53 | 914 9 7.8 | 107 | 92.2
Doctors 13 | 224 45 | 776| 10 | 17.2| 48 | 828 23 | 19.8| 93 | 80.2
Facilities 37 | 638| 21 | 36.2| 48 | 828| 10 | 17.2| 85 | 73.3| 31 | 26.7
Catering 44 | 759 | 14 | 241| 15 | 259 | 43 | 741| 59 | 509 | 57 | 49.1
Total

Satisfaction 5 86 | 53 [ 914| 12 | 20.7| 46 | 793| 17 | 147| 99 | 85.3

Table (6): Correlation between Patient’s satisfaction with nurses satisfaction and

nurses burnout at selected hospitals

Patient’s satisfaction
Access )
] o Catering(Foo Total
( reception of Nurse Doctors Facilities ) ] )
) d Services) Satisfaction
patients)
r 0.010 0.507 -0.421 -0.157 -0.269 -0.008
Payment
p 0.984 0.305 0.406 0.767 0.606 0.988
r -0.201 -0.179 0.004 0.267 0.194 -0.035
Promotion
p 0.702 0.735 0.994 0.609 0.712 0.947
r 0.104 0.844* -0.375 -0.470 -0.134 0.194
Supervision
p 0.844 0.035* 0.464 0.347 0.801 0.712
r -0.143 0.212 -0.585 -0.192 -0.730 -0.398
Fringe Benefits
P 0.786 0.686 0.223 0.716 0.100 0.435
Contingent r -0.281 -0.027 -0.140 0.066 -0.015 -0.130
rewards p 0.590 0.959 0.791 0.901 0.978 0.806
Operating r -0.120 0.198 -0.584 0.075 -0.427 -0.258
procedures p 0.821 0.706 0.223 0.888 0.398 0.622
Coworkers r 0.011 0.109 0.315 -0.201 0.348 0.243
relationship p 0.983 0.838 0.543 0.703 0.498 0.642
r -0.633 0.101 -0.979* 0.259 -0.779 -0.666
Nature work
p 0.177 0.849 0.001* 0.620 0.068 0.149
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r -0.482 0.047 -0.694 0.558 -0.231 -0.335
Communication
p 0.333 0.930 0.126 0.250 0.660 0.516
I Total job r -0.368 0.431 -0.755 0.004 -0.449 -0.291
Satisfaction p 0.473 0.393 0.083 0.994 0.372 0.576
Professional r -0.254 -0.786 0.369 0.473 0.248 -0.172
Depression p 0.628 0.064 0.472 0.344 0.636 0.745
Personal r -0.078 -0.464 -0.039 0.484 -0.069 -0.208
Accomplishment p 0.883 0.354 0.942 0.331 0.897 0.692
Emotional r -0.199 -0.828* 0.370 0.325 0.056 -0.260
Exhaustion p 0.705 0.042* 0.470 0.529 0.916 0.618
r -0.243 -0.871* 0.358 0.492 0.158 -0.240
Total Burnout
p 0.643 0.024* 0.485 0.322 0.764 0.648

r: Pearson coefficient

*: Statistically significant at p < 0.05

DISCUSSION:

Exhaustion and lack of job satisfaction are factors that affect patients. Both job
satisfaction and exhaustion levels of nurses continue to be a current matter that attracts
the attention of researchers (Aiken et.al. 2010; Wong 2012; Pineau Stam 2013). The
present study was performed to measure staff nurses' burnout and job satisfaction and

their relation to patients' satisfaction in Port Said hospitals.

The current study showed that nurses' burnout has a negative effect upon both the
job satisfaction and quality of nursing services. This finding was in agreement with the
findings of Happell (2009); Hakanen & Schanfeli (2012); Bakker & Demerouti
(2014) who indicated that components of burnout lead to job dissatisfaction, planning
for leaving the job and risk to patients. The present study also revealed that there was a
negative correlation between nurses' burnout and job satisfaction at the studied
hospitals which affect patients' satisfaction.

The present study showed that there were statistically significant differences
between two hospitals in total burnout and in all areas of burnout, namely professional
depression, emotional exhaustion and personal accomplishment. These were supported
by Edwards & Burnard (2004); Sandstorm et.al. (2011); Bakker et.al. (2014) who

indicated that significant differences were found in emotional exhaustion and personal
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accomplishment among nurses. Actually, burnout may lead to the nurse’s exhaustion,

decrease in personal achievement, stress, and a feeling of depression.

The current study demonstrated that nurses in Al-Soliman Hospital were
satisfied with their job and that burnout was lower than nurses in Port Said Hospital.
These results were on the line with Giacaman (2000); Atencio et.al. (2005);
Abushaikha & Hazboun (2009); Wachter (2010) & Leiter et.al. (2014) who stated
that nurses in private health care settings were satisfied with their job. The researcher
believes that this result may be attributed to structural and functional differences
between private and governmental hospitals. Private hospitals offer better facilities,
higher salaries, more incentives, and superior working conditions to nurses in
comparison with governmental hospitals, which usually have workload, and limited

financial and human resources to employees.

The results of this study revealed that there were statistically significant
differences among the studied hospitals in all areas of job satisfaction; except areas of
promotion and coworker relationship. These results were inconsistent with Nakakis
and Ouzouni (2008); Laschinger et.al. (2012); Bakker et.al. (2014) who found

significant difference in job satisfaction among nurses in different hospitals.

Results of the current study recorded that a statistical significant negative
correlation was found between emotional exhaustion and all areas of job satisfaction.
These results were supported by Vahey and Alkon (2010); Schanfeli and Hakanen
(2012); Breevaart et.al. (2014) who stated that all burnout subscales were strongly

related to job satisfaction.

The current study revealed that the total mean score of patients' satisfaction is
higher in Al-Soliman Hospital than in Port Said Hospital. These findings of the
current study were on the same line with El-Awa et.al. (2011); Aldagal et.al. (2012);
Suresh et.al. (2013) who showed that patients in private hospitals were more satisfied
with nursing care than patients in governmental hospitals, a statistically significant

differences were found between the two hospitals.
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Finally, the present study demonstrated that patients' satisfaction levels are lower
in hospitals with nurses who are dissatisfied and burned out. These results were
supported by Norton et.al. (2010) ; Fry (2011) ; Pawan & Suresh (2013) who
reported that high levels of burnout and job dissatisfaction among hospital nurses were

associated with lower patients' satisfaction, which signals problems with care quality.

CONCLUSION:

There was a statistically significant negative correlation between nurses' burnout
and job satisfaction in both studied hospitals (Port Said General Hospital and Al-
Soliman Hospital) and it affect patients' satisfaction. Nurses' burnout were higher in
Port Said general hospital than in Al-Soliman Hospital. Nearly half of total nurses
were dissatisfied with job in both studied hospitals, nurses' dissatisfaction was higher
in Port Said Hospital. Patients' satisfaction was low in both studied hospitals where
many nurses feel burned out and dissatisfied with their work conditions. Patients'

dissatisfaction was higher in Port Said hospital than Al-Soliman Hospital.

RECOMMENDATIONS:

1- Health care administrators should improve nurses’ working conditions to help in
improvement of nurse satisfaction as well as the quality of care.

2- Develop in service-training programs to enhance staff development and to lower
stress and anxiety levels.

3- Periodic check for nurses' satisfaction using standardized evaluation tool to
determine levels and causes of nurses' dissatisfaction.

4- Public hospitals need to implement effective measures to improve patient’s
satisfaction.

5- Periodic check for patients' satisfaction using standardized evaluation tool to
determine levels and causes of patients’ dissatisfaction.

6- Further researches are needed to discover relevant factors that contribute to burnout

and job satisfaction among nurses all over the country.
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