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ABSTRACT

The study was aimed to identify mechanisms for reviewing graduate
programs at King Saud University and measuring the quality of their
performance and productivity. For this purpose, the study applied some
indicators of quality performance and productivity of graduate programs
based on the data available in the deanship of graduate studies and
departments, which included quantitative and qualitative aspects and cover
the most important inputs, processes and outcomes of the program. Some
have been measured in absolute terms and others in relative terms that
unite the unit of measurement according program size, as needed. The
performance of the university graduate programs was diagnosed based on
these indicators and classified levels according to grades from ""A™ to "'F"
pursuant to good practices related to indicators of quality performance and
productivity, to encourage departments to improve and develop their
graduate programs in order to apply the best practices to achieve high
quality performance.

KEYWORDS: Diagnosis, Assessment, Evaluation, Standards
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