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ABSTRACT

The recent study aimed to test the effectiveness of a training program

in developing the work motivation of the employees who studies at the
National Institute of Customs Training. The study sample consisted of (20)
employees divided into two equal groups (10) experimental group and (10)
control group. The study used the experimental method and the following
tools: the work motivation scale (preparation of the researcher), the
training program to develop the work motivation (preparation of the
researcher) which took (12) training sessions. The study found that there
are statistically significant differences between the mean and the
experimental groups after the application of the program on the work
motivation scale and its sub-dimensions in favor of the experimental. There
are statistically significant differences between the average grade levels of
the experimental group in the tribal and post application on the work
motivation scale and its secondary dimensions in favor of After
measurement, there were statistically significant differences between the
mean grade of the experimental group scores in the two dimensional
applications and the follow-up on the work motivation scale and its sub-
dimensions in favor of the trace measurement after two months of

application of the program.
KEYWORDS: Work motivation, NLP.
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