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(Abstract)

The present study aimed at identifying the perspectives of the general
diploma students and the faculty members about the basic requirements of
e-learning programs in the light of the comprehensive quality standards.
The study sample consisted of (60) students studying in the general diploma
program at Tabuk University and (15) faculty members. The toolused in
this study was a questionnaire. The analysis of participants’ perspectives
revealed the following elements:

. The eleven basic requirements for learners of effective e-learning
programs.

. The eleven basic requirements for trainers in effective e-learning
programs.

. The fourteen required elements for the courses content of effective e-
learning programs.

. The necessity of affording modern technology infrastructure for
delivering the high-quality e-learning programs.

. One of the most important areas required elements for managing e-
learning programs is the availability of a system of protection and security
that ensures the confidentiality and privacy of user data and information.

Key words: e-Learning, comprehensive quality
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