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Abstract

This research aimed to reveal the impact of the dimensions of social
responsibility on both the reputation of companies from the perspective of their
customers and the customer trust, in addition to identifying the extent of the
impact of customer trust on the reputation of companies, and finally identifying
the mediating role of the trust of egyptian telecom company customers in the
relationship between the social responsibility of these companies and their
reputation. The research was applied to a sample size of 342 single clients of
telecom companies in egypt, and a set of results were reached, the most
important of which is that there is an impact of the dimensions of corporate
social responsibility on both the corporate reputation and customer trust, each
separately. It was found that there is an intermediary role for customer trust
between the dimensions of social responsibility and the company's reputation.

Kew words: Corporate Social Responsibility, Economic Responsibility, Legal
Responsibility, Moral Responsibility, Charitable Responsibility, Customer
Trust, Corporate Reputation.
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