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The Organizational Immune Systems and Their Impactful

Ability to Improve the Quality of Exceptional
Organizational Decisions during the COVID-19 Pandemic
and the Post-Pandemic and Return to the New Normal State
An applied study on a group of tourism companies in Saudi

Arabia and Egypt
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Abstract

This study seeks to know the influencing ability of the organizational immune systems
on the quality of exceptional organizational decisions during and after the COVID-19
pandemic; To do this, a random sample of 100 individuals representing the study
population was selected, which are ten tourism companies distributed in Egypt and
Saudi Arabia. The smart-pls program was relied on to analyze the data extracted from
the distributed survey list and to test hypotheses.

The study concluded that there is a strong effect between the two dimensions of the
organizational immune systems (organizational learning, organizational DNA) in
contrast to the dimension of organizational memory; the results confirmed that there is
no effect between it and the quality of organizational decisions. The study
recommended the importance of designing an effective and flexible immune system
that can absorb all unexpected changes and environmental risks and make effective
decisions.

Keywords: The Organizational Immune Systems, COVID-19 Pandemic,

Exceptional Organizational Decisions.
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