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Abstract:

The current research seeks to study the current reality of expert systems and the
guality of service provided by the Kuwaiti Ministry of Works, and to determine
the type and strength of the relationship between expert systems and the quality
of service provided by the Kuwaiti Ministry of Works, as well as the field study to
collect and analyze the data needed to achieve the objectives of the study, where a
survey list was prepared, which included three main groups consisting of expert
systems, quality of service, as well as demographic variables of the vocabulary of
the study sample, and the data for the study were collected from (372) individual
From the employees of the Kuwaiti Ministry of Works in question, and this data
was analyzed using a number of statistical measures and tests appropriate to the
nature of the data, the results of the research showed that the reality of the expert
systems average at the total level and for each dimension, and found that the level
of quality of service was average at the overall level and for each dimension, the
results revealed that there is a statistically significant expulsion relationship
between the dimensions of the expert systems and the dimensions of the quality of
service, and the researchers reached a group of dimensions One of the
recommendations to enhance the quality of service provided by the Kuwaiti
Ministry of Works through attention to expert systems.

Keywords: Expert Systems, Service Quality.
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