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Abstract:

The current research seeks to examine the current reality of
Organizational Identification and functional performance of Kuwaiti
customs workers, and to determine the type and strength of the
relationship between Organizational Identification and the functional
performance of Kuwaiti customs workers, as well as the field study to
collect and analyze the data needed to achieve the objectives of the study,
where a survey list was prepared, which included two main groups,
Organizational Identification, functional performance, and the data for the
study were collected from (332) single Kuwaiti customs workers, and these
data were analysed using a number of Appropriate statistical measures and
tests of the nature of the data, the results of the research showed that the
average calculation of the overall measure of the dimensions of regulatory
symmetry was (3,295) with a standard deviation (0,941), meaning that the
level of Organizational Identification of Kuwaiti customs workers is



average, as The average calculation of the overall measure of job
performance dimensions (3.07) was a standard deviation (0,982), which
means that the level of functional performance of Kuwaiti customs workers
Is average, and that there is a statistically significant relationship between
the dimensions of Organizational ldentification in the Kuwaiti customs
under study. Between the functional performance (taken overall) and that
this relationship represents 63.2%, and the existence of a statistically
significant relationship between the dimensions of Organizational
Identification in the Kuwaiti customs in question and the performance of
the task (taken overall) and that this relationship represents 58.5%, and
the existence of a statistically significant relationship between the variables
of Organizational Identification in the Kuwaiti customs in question and the
functional performance of the employees (taken overall) and that this
relationship represents 66.9%, and the researchers reached a set of
recommendations to support the functional performance of the employees
In Kuwaiti customs by taking care of Organizational Identification.

Keywords: Organizational Identification, functional performance.
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