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Abstract:

The aim of this research is to: Determine the nature of the relationship between
information technology and sustainable competitive advantage in Kuwaiti
government organizations. The research reached the following results: There are
significant differences about the level of information technology use for employees
of Kuwaiti government organizations according to demographic factors. There are
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significant differences in the perception of the availability of dimensions of
sustainable competitive advantage in Kuwaiti governmental organizations. There is
a significant relationship between information technology and sustainable
competitive advantage in sustainable government organizations. The research
recommended intensifying the training courses for workers in line with modern
technological developments, which increases the worker's confidence in himself that
he is at the level of the new challenges, which is reflected positively on raising the
morale and the efficiency of work performance. The need to pay attention to the
development of information and communication technology systems in a way that
contributes to keeping pace with the continuous developments of technological
changes by paying attention to the internal systems of communications and
developing them in a way that contributes to achieving rapid response to requests
and providing services. The necessity of paying attention to the provision of
capabilities, modern technologies, advanced means, and advanced training programs
necessary to develop the expertise, capabilities and skills of workers, in addition to
the necessity of working to ensure that the strategic objectives of human resources
are commensurate with the requirements, needs and goals of employees.
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