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Abstract:

This research aims to identify the level of website quality from the Kuwaiti
consumer's point of view, as well as the level of customer loyalty, determine the
type and strength of the relationship between website quality and customer loyalty,
and study the impact of website quality on customer loyalty.

To achieve these goals, a survey list consisting of 32 phrases was designed
and distributed to a sample of 384 individuals from the research community, and
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their opinions were collected and statistically analyzed. The results of data analysis
showed that the concept of website quality among users of e-purchasing sites in the
State of Kuwait is available to a high degree, and the level of customer loyalty
among users of e-purchasing sites in the State of Kuwait came to a high degree, and
the research found a positive correlation between website quality and loyalty
Customers, as well as a positive significant impact of website quality dimensions
(content quality - design quality - Regulation Quality - and ease of use quality) on
customer loyalty.

At the end of the research and in light of the results of the statistical analysis
of the data, a set of recommendations were developed that contribute to enhancing
the quality of the website, in order to raise the level of customer loyalty.
Keywords: website quality - content quality - design quality - Regulation Quality
- ease of use quality - customer loyalty - cognitive loyalty - emotional loyalty -
volitional loyalty - behavioral loyalty.
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