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Abstract

This research seeks to identify electronic information systems, including the
Enterprise Resource Planning System (ERPs) as one of the modern trends in
business management in the era of digitization and its role in improving the
organizational performance of the electricity industry companies applied for
digitization in Egypt. The inspection unit was represented by the 582 managers. The
Research reached a Set of Results, the most important of which is the existence of a
difference between the Electricity Industry Companies in the areas of implementing
Enterprise Resource Planning System, which are (Management: Finance, Supply
Chain, Sales and Distribution, Production, Human Resources, Customer Relations,
Quality, Maintenance, Order Monitoring, Project, and Business Intelligence) This is
in terms of the difference in the Demographic Characteristics of the Companies
represented in the Size of the Company expressed in the number of Employees and
the Budget allocated to the System, and there is also a difference in the Sector
Managers ’Perception of the Benefits of Implementing the System (Benefits:
Strategic, Operational, Administrative, and Technological) in terms of their different
Demographic Characteristics represented. In academic Qualification, and the
Number of Years of Work (Experience) in Administrative Work. Finally, | found a
relationship between the Areas of Implementing t Enterprise Resource Planning
System and improving the Organizational Performance of those Companies under
study. The Research reached a Set of Recommendations, the most important of
which is spread awareness of the importance of this system, and the application of
the system in all Departments of the Company without excluding any
Administration.

Key words: Application Areas of the Enterprise Resource Planning System,
Implementation Benefits, Organizational Performance.
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