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Abstract

The research seeks to identify the concept of digital identity for banks, as well as its
most important determinants, and its relationship to the sustainability of
performance in the banking sector. They are represented in: digital transformation,
innovation, communication and culture, social responsibility, and strategic
flexibility. The researcher reached a set of results, the most important of which are
the following: It is possible to build a digital identity for banks, especially with the
development that took place in the banking sector. The digital identity is one of the
determinants of competitive advantage and sustainability of performance in the
banking sector. Finally, the researcher developed a set of recommendations that
enable banks to build a digital identity.
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