u..uBlﬂ\ "' b eﬂ\l\ JAA UJAM\ uLMAA\ eu.\sa
(aggsn Mgy 2L 8yl39 e Adpdas 2ul;)

28U dana Ll e 4pag /o]

Jas Y 5)08) and iy g Ayl 3gal) §))8) i
crlabd) Aaa Anala — 3yladil 440g

gl page Cgia
Jlee¥l 5,l5) pud piurle 4l
Slalud! g daels> — 8letdl &S



sduagl) Gadls —)

o 33N 5 ¢ alalall ol 3aINT) adatil) o) 31 sa cplalall chlalad) apds e oyl sl Canil) i ol
algall 3yl o adanill Jell & soll) adaiil) sl y Jiise sk (g bumall o 33N 5 ¢ gl pains]
Azl 5l (Ao Gubaill fls el (Al o)l gall (& jill g o o S (8 a5 calalall il 1
A3V a cplalall Clalad) i 50 ilasall Al jall il g5 08 5 ety oSO A gy ) 5 ) 35 (8 < e el 5 Aalal)
Aalall Ailall 31y} 8 cplalall e o Lgay )58 a8 elaiin) A8 dlac) DA (re akasill il g aglasil
Ay Al YOV Aaaiall g Aaliveall a3 gall Cualy G 33 jha T+ Lgual 58 oy €I A g Al 5 ) 35 8 0l e sl
Aagdal 4uliall Ailiaa ) ol HLaa¥l s ) e aae Bosh e Slan) Jalaill o) ja) a3 285 QAT 353,
G g oLtV ol bl slul s carsiall lasi¥1 o ghuad g ol W) Coglad 5 conmiall Slail) Jalas gl clilyd)
SPSS & jalall dilban ¥l gl sl da ja IS (e

oY) sad Calalall Clalad) i o Sl 3535 Lot 0n IS B G0 230 ) Al a5 LS
u\d‘\ﬁ)\nJPJL@.\\J“_IJJSS\‘UJJ.IA_\]LAMDJ\J}‘_,,AL_I‘)A.\}AS\JML’J\M\_\.\AMcJ\J\‘_gGA.\M\)N.\.\’_\X\JGAAL.\.\S\
Dl Sy (ol N5 (gl i) QN ¢ il o 5NI) (el V) (o Alas) AN
).ua_\j\j d.\;jj}\s.\!\ ).\.\:ul\j cu.tlnl.’ﬂ u\_\;\)ﬂj e\.@.d\ ).\.\:_\S\j cu_m.Lu.\j\ dS.\.@J\ ‘).\.u_\j\) Gmla.uj\
(Sl o)) sl

uMJPJE\M\JJ\uJu\LﬂS ‘fn.\.Lu.J\).\4:.\3\L;JMQJJ‘_A\dJ)JLMUJAL’J\M\SuuGMM\e\)JY\
w&‘)}\

Abstract:

The current research dealt with identifying the assessment of workers' attitudes towards
organizational commitment (affective commitment, continuace commitment, and normative
commitment) as an independent variable and organizational change (change in the organizational
structure, change in tasks and duties for employees, change in technology, and change in human
resources) as a dependent variable by application to The Department of Public Hospitality and
Conferences in the Ministry of Finance in the State of Kuwait. The field study dealt with the role of
evaluating workers’ attitudes towards organizational commitment and organizational change by
preparing a survey list that was distributed to a sample of workers in the Department of Public
Hospitality and Conferences in the Ministry of Finance in the State of Kuwait, consisting of 310
items. Received and correct 253 lists with a response rate of 82%. Statistical analysis was carried out
through a number of statistical methods and tests appropriate to the nature of the data, such as the
multiple discriminant analysis method, the correlation method, the multiple regression method, and
the one-way variance method, through the ready-made statistical software package SPSS.

The study also reached a number of results, the most important of which was the existence of a
differentiation between the assessment of employees’ attitudes towards organizational commitment
and organizational change in the management of public hospitality and conferences in the Ministry of
Finance in the State of Kuwait, and also the existence of a statistically significant relationship
between organizational commitment (affective commitment, continuace commitment, and normative
commitment) and dimensions of organizational change (change in organizational structure, change in
tasks and duties for employees, change in technology, and change in human resources).

In light of the results that were reached, it was possible to reach a set of recommendations that
contribute to improving organizational commitment and organizational change in the management of
public hospitality and conferences in the Ministry of Finance in the State of Kuwait through the
practice of organizational commitment behavior among all employees, which leads to raising the
level of organizational change. The study leads to other future research.
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