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Abstract:

The research aimed to study the role of cloud computing technology in improving
the quality of educational service in higher education institutions, especially in
light of the consequences of the spread of the Corona virus that affected various
sectors in general and the educational sector in particular, as education is one of
the leading sectors in the use of modern technology because of its vital role In the
national economy.

The study sought to identify the type and strength of relationship between the
requirements of applying cloud computing technology and the quality of
educational service, and to determine the level of educational service quality and
the level of cloud computing technology in the private universities under study.

In order to achieve this, a survey list was relied upon to collect primary data using
a sample of (374) of the staff members of faculty and the assisting body and
workers in administrative levels. The study reached a set of results, the most
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important of which are: existence of a positive relationship between cloud
computing technology and the quality of educational service in the private
universities under study, and the existence of a positive relationship Statistically
significance between each of the five dimensions of cloud computing technology
and each other represented in (supporting senior management of computing
technology With the cloud, organizational support, change strategies,
infrastructure, confidentiality and security).

There is also a statistically significant relationship between the requirements for
applying cloud computing with all dimensions of educational service quality.

The researchers developed a set of recommendations, the most important of which
is the need for senior management to seek continuous knowledge and
developments of Modern cloud computing technologies and the importance of
their use, providing legal protection in the use of cloud computing, setting up plans
to protect, security and confidentiality of information as a result of adopting the
use of cloud computing, supporting the university to provide advanced and
appropriate equipment to provide educational service, and urging the choice of
systems that are flexible enough to accommodate any changes required by the
adoption of cloud computing.

Key words: cloud computing technology, educational service quality, higher
education institutions.
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