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Abstract:

The research is concerned with studying the role of digital marketing
(attraction - absorption - retention - learning - communication) in achieving
customer satisfaction, by applying to the citizens of the State of Kuwait, the
researcher is convinced that digital marketing has become one of the most
important practices that control the buying and selling processes at the local
and global level. The main objective of the research is to identify whether the
electronic marketing practices by converting the product to a number will
satisfy the customer or that it has no added value for him, and thus electronic
marketing makes a great contribution to facilitating and supporting e-
commerce business, and the research was applied to a sample of customers in
The Kuwaiti market is one of those who deal with and those who do not deal
with electronic marketing practices in the time period (2018/2019), and the
sampling unit was represented in every customer who actually shopped through
e-shopping sites, and the field study resulted in rejecting the seven hypotheses
included in the research, and in light of the results of Study and analysis of
hypotheses, and in order to achieve the objectives of the study, the research
recommends the need to pay attention to the use of creative methods to reach
customers via the Internet, with the use of promotional methods to attract the
uncle Loyalty to the website, and the keenness to make the customer absorbed
in advertising participation, the need to maintain existing customers and try to
attract new customers by creating communication channels with customers.
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