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The Role Of Job Engagement In Promoting Organizational Citizenship
Behaviors:

An Applied Study On The Egypt Post

Abstract

The general aim of this research is to Identify the role of job engagement in
promoting organizational citizenship behaviors, by applying to a sample of 370
workers in the middle delta post sector by Egypt post, The data processing
methodology of this study was based on some of the analysis methods available in
the package of statistical analysis methods "spss”, The results showed that there is
a statistically significant correlation between the dimensions of the job
engagement (vigordedication-absorption)asanindependent  variable and
organizational citizenship behaviors as a dependent variable for workers in the
middle delta post sector, the results also showed that there is a significant
difference between the dimensions of organizational citizenship behaviors
(altruism-courtesysportsmanship-general-compliance-civic-virtue)for workers in
the middle delta post sectoraccording to personal characteristics (type-
qualification-age group)where it has been shown that males have
behaviorsorganizational citizenship slightly more females,also, workers holders of
university qualifications have organizational citizenship behaviors higher than
middle qualified workers,the last place comes with workers with postgraduate
studies,as well as the results of the study proved that the owners of the least age
group less in organizational citizenship behaviors,while the owners of the older
age group have a good organizational citizenship behaviors, The workers in the
middle rank holders age group (from 30 to less than 45 years), Finally the results
of the study showed that workers with higher work experience have higher
organizational citizenship behavior than others with less experience
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