cila ¥ 30a) Ao Alalsial) 48 gudll) cLadY)
Skl Bl g Sl Ay puaal) A8 i) Ao Addt A

A
* o gia dana dagaa 2
e glaall g L ol oIS A5pan) dnaladly u e

Laalal) = 5V 4G Lyt A0 e (JlaeY) 3l (8 diuddll o))giSa e dlials : Jsie dene dagae
Gasmatl 4als (AplY) pplall i) el 6 il Leilebiial JAcE lasleally Ll i€all 25l
gl

E-mail: mady.manage@yaho.com



mailto:mady.manage@yaho.com

:padldl
3 A8, 8l Ega a5y Sia /A Lainall a3 e oyl ) sl Caa gy
Jae 485 Sl cplalall LS o) o GlLadA) D on g (52 e @381 g ¢ g ptiall Jur i g5 laY
Lsa 5 el 13 548 58l o3 g dandt el Ay saail) WLty il S Gy Sl d goa s (sl G all
ol (ceadiie e S lalad) (o CLENA) D s g (535 Al s sl agailiadl
e U Aalinal) Joa) pall 5] (8 A LalSaal) Ay ¢l cYLatyl jga gat a8, Sl cplalall
g yla) (a9 AS 53l ol Ty A LalSial) Ay p ol WL 3 483 Al o 1, aals L
ATV 3 A 5 s liDER) 0 a5 Lgia il (pn de gana () Aalll il a iy a3
Tt el Ay gl VLAtV el o€a s JalKi 2 ga g oa alalall LS ) o dilaaa)
VL) 50 A paaY LSl ) Gl s Al e sl ag ailaal syl 1,48, il
Oalebadl @l ) e el g yially ai il il B Al Jal jall 5l (8 A LalSial) 48 sl
e 4S5l s ol A Lal e Ay gt YLl aladiad Gy Ao 3 @40 ) d8e dgaggc
a3 Lgilal Gy ol

A 50 e 3V (ALalSiall Ay gutll VLAtV Ay gudl) ca¥Lany) cAdal) clalll)

Abstract:

The research aims to identify potential / recurring crises in Egyptian Co. for
Metro Management & Operation, explore the differences between employees'
perceptions to the integration of marketing communications' components used in
this company according to their demographic characteristics, as well as identifying
the differences between both passengers' attitudes and the employees of the
company towards the role of integrated marketing communications in managing
different stages of crises, and finally, identifying the relationship between using an
integrated marketing communication and Crisis management in Egyptian Co. for
Metro Management & Operation.

The research concluded that there is a significant statisticallydifferences
between the employees' perceptions towards the existence of integration between
marketing communications' components used in the company according to their
demographic characteristics, also, Passengers' awareness of importance of the role
of integrated marketing communications in managing the different stages of crises
in the metro is higher than that of employees, and there is a strong and positive
relationship between using an integrated marketing communications and its crisis
management. Finally, the research presented a descriptive a proposed plan to
activate the role of integrated marketing communications in crisis management in
Egyptian Co. for Metro Management & Operation

Keywords: Marketing Communications, Integrated Marketing Communications,
Crisis, Crisis Management.
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