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THE QUALITY OF HEALTH SERVICES IN PUBLIC AND
PRIVATE HOSPITALS IN SHARKIYA GOVERNORATE:
A COMPARATIVE STUDY

Ahmed S.M. Al-Gazar and A.A. Ecresh
Branch of Rural Sociol. and Agric. Exten., Agric. Econ. Dept., Fac. Agric., Zagazig Univ., Egypt

ABSTRACT: The current study aimed to identify the level of quality of health services
provided by public and private hospitals hospitals from the point of view of the beneficiaries,
testing the significant differences between public hospitals and private hospitals regarding to
the degree of quality in health services, identifying problems that affect the quality of health
services by both public hospitals and private hospitals. This study was conducted in Sharkia
Governorate, because public hospitals ranked first in terms of the application of total quality
standards. Two hospitals, one public and the other private, were selected according to the
comprehensiveness criterion of the presence of all departments and specialties. Using
statistical equations, a sample of 135 patients from the public hospital and 93 from the private
hospital was randomly selected. Data were collected by personal interview questionnaire from
the study sample, during the period January to February 2018. The results of the study
revealed that the availability of infection control supplies and instructions ranked first,
followed by the rest of the dimensions in the public hospital. As for private hospitals: the
tangibility criterion came first, followed by the rest of the criteria. The results also showed
that there were significant differences at the 0.01 level between public hospitals and private
hospitals, with regard to the quality of health services for standards of tangibility, reliability,
responsiveness, safety, sympathy, hotel and security, efficiency and adequacy of service,
infection control requirements and instructions, and they were in favor of hospitals. There
were four groups of problems that affect the quality of health services: problems related to
hospital workers, followed by problems related to devices and equipment, then problems
related to the location and building of the hospital, then problems related to medicines and
supplies.

Key words: Quality of health services, government hospitals, private hospitals, Sharkiya
Governorate.
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