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(**) Kiyat , Banu Dayang & Sit¢li, Cem Sefa(2013). Research on Measuring Perceptions of
Reputationin the Health Sector through Social Media,in (New Challenges, New
Opportunities:Interdisciplinary Perspectives onReputation Management,Editors: Baybars-Hawks,
Banu & Samast, Orhan), Turkey: Reputation Management Institute , Pp.21-22.

) Anna, Grze$ & Marek ,Kruk (2017). Social Responsibility of Universities: The Case of The Faculty (m
of Economics and Management, University of Bialystok,Optimum Studia Ekonomiczn Nr,Vol.( 5
.).No.(89), Pp.167-168
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) Archie B., Carroll (1991). The Pyramid of Corporate Social Responsibility Toward The Moral (W

Management of Organizational Stakeholders, Business— Horizons,VoI.(34),No.(4),P.40.
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Jucan, Mihaela Sabina(2010). Dimensions and Challenges Of Socail &) Jucan, Cornel Nicolae (r'
.Responsibility, AnnalesUniversitatis Apulensis SeriesOeconomica,Vol.(12),No.(1),, Pp.238-239
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(38 ) Tara S., Behrend&others(Y . . 4). Effects of Pro-Environmental Recruiting Messages: The Role of Organizational
Reputation, Journal of Business and Psychology, Vol. (24), No. (3),P.342.

("™)Lorenz Walter, Bernd(2013). Does Corporate Social Responsibility really contribute to reputation? ,
in(New Challenges, New Opportunities:Interdisciplinary Perspectives onReputation Management,Editors:
Baybars-Hawks, Banu & Samast, Orhan), Turkey: Reputation Management Institute,Pp.55-56.
(%) Mishina,Yuru&others(2012). The Path Dependence of Organizational Reputation:How Social Judgment
Influences Assessments of Capability and Character, Strategic Management Journal, Vol. (33), No.
(5),P.468,P.469.
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others(2020) . Investigating the Influence of Knowledge Management on Organizational &) Boroujerdi, Saeed (“~
Innovation in Higher Educational Institutions, Kybernetes,Vol. (49), No.( 2), P.446.

(44 ) Al-Jayyousi ,Odeh,&others(2019). Entrepreneurial University and Organizational Innovation: The Case of
Arabian Gulf University, Bahrain,In( Management and Administration of Higher Education Institutions in Times of
Change,Editors: Visvizi,Anna&Others),Emerald Publishing,United kigdom, Pp.119-120.

(45) Al-Lail, Haifa R .& Mohamed,Eman A.(2019). Innovation in the Quality Life Cycle of Higher Education
Institutions: The Case of Effat University,In( Management and Administration of Higher Education Institutions in Times
of Change,,Editor: Visvizi,Anna&others), Emerald Publishing Limited, P.9.
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) Parasuraman, A.&others (1988). Servqual: a Multiple-ltem Scale for Measuring (D'

Consumer Perceptions of Service Quality, Journal of Retailing, Vol. (64), No. (1), Pp. 12-40.

)
Taylor, S.A. (1992). Measuring service quality: a reexamination and extension, The&) Cronin, J.J., Jr ( °
Journal of Marketing, Vol.(56),No.( 3), Pp. 55-68.

) Kocabulut, Ozge& Albayrak, Tahir(2019). The Effects of Mood and Personality Type (cY
on Service Quality perception and customer satisfaction,International Journal of Culture and Hospitality
Research,Vol.(13),No.(1),P.104..

) Khodayari, Faranak & Khodayari, Behnaz(2011). Service Quality in Higher Education Case Study: (*"

Measuring Service Quality of Islamic Azad University, Firoozkooh branch, Interdisciplinary Journal of
Research in Business, Vol.( 1), Issue. 9,P.41 .
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