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ABSTRACT 

 
The purpose of this seminar is to highlight the need for an international programme 
that focuses on upgrading the performance of civil aviation organizations. The 
proposed programme promotes for performance management, the proper 
application of different perfomance improvement techniques and problem solving 
tools to enhance safety and business performance all over all types of civil aviation 
organizations (such as civil aviation authorities, airlines, airports…etc). The aim is to 
continually update and improve safety and business standards. 


